
Meachers Global Logistics, one of the 
UK’s leading independent providers 
of transport and logistics services has 
announced it has purchased yet another 
12 tractor units at a price tag of over 
£750k, 25 trailer units at a price tag of 
nearly £500k and will take delivery of 
five more tractor units later this year to 
total nearly £2m in investment. 

Meachers has taken delivery of both 
Volvo DHs’ and new DAF’s, which 
significantly strengthens its fleet. The 
purchase follows Meachers Global 
Logistics recently securing a number of 

high profile contracts as 
well as extending existing 
contracts. The vehicles 
will be predominantly 
based out of the 
Southampton facility 
which has grown in staff 
members yet again at the 
start of the year. 

Jamie Terris, Meachers Global 
Logistics, Fleet Director said: “We have 
experienced a strong period of growth 
already in 2019 and this is reflected in 
our fleet replenishment programme. 
The move reflects a desire to strengthen 
and grow our fleet and this strategy 
is expected to produce significant 
operational benefits to the business.”  

Meachers Global Logistics is one of the 
UK’s leading independent providers 
of logistics services. For 60 years, 
the company has built an enviable 
reputation by providing customers 
with complete solutions to their Freight 
Forwarding, Supply Chain Management, 
Warehousing, Distribution, 
Logistics and Contract Management 
requirements.  

Contact
T +44 (0)23 8073 9999
www.meachersglobal.com

Search for us on Facebook    and follow us on Twitter    @bafn_uk or download our iOS app
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Meachers Global Logistics
IBML announces today that Mitie 
Document Management, part of the 
UK’s leading facilities management 
group, is capitalising on the 
performance of its ImageTrac scanners 
to expand the services it offers. In 
addition to digital mailroom and 
traditional back scanning projects, 
it will focus on delivering a broader 
portfolio of solutions to include 
invoice processing and HR document 
digitisation. 

Invoice processing for both private 
and public sector clients has become 
a growth service area for the company 
and a future focus in terms of new 
business generation. In-house 

processes 
can be people 
intensive 
and costly, 
therefore, 
outsourcing 

to a specialist such as Mitie, which has 
invested in technology to automate this 
crucial back office function, makes real 
commercial sense for many businesses.  

Mitie uses ImageTrac machines due 
to their speed and efficiency which 
radically shortens the turnaround time 
from the point at which an invoice is 
received to the moment it’s paid. The 
invoice process is fully digitised, with 
the IBML scanners assigning each 
invoice a unique ID number for full 
audit trail purposes. Images are then 
imported into eFlow– a capture and 
workflow platform – which OCRs each 
document and extracts data such as 
supplier name, net and gross values 
and VAT amount. This information is 
then exported – using XML data – and 
integrated with individual ERP systems 
for payment.

www.ibml.com

Mitie Document Management

#1 Not identifying your security needs
By far the biggest mistake businesses 
make is not clearly defining what the risks, 
either potential or actual, are for all of the 
stakeholders that have touch points with your 
business that you need to guard against. 

To avoid this risk tap in to the expertise on 
offer from an SIA accredited security service 
provider that is approved to supply manned 
guarding services will mitigate against this. 

#2 Not securing or controlling access points
To limit the security risk ensure that all access 
points are secured, controlled and fitted with 
the best security systems. Because the fewer 
active access points you have, the more 
secure your business will be.

#3 Not securing important areas
Neglecting to protect business data and 
other confidential information often held 
in important areas of the business, such 
as computer server rooms and places with 
critical documents, is another mistake that 
businesses sometimes make.

To avoid this common business security 
mistake, consider securing these sensitive 
areas by installing biometrics access systems 
together with security video systems to be a 
deterrent of theft.

#4 Not enforcing ID requirements
Failing to enforce ID requirements is another 
business security mistake. This can also 
pose a risk whereby non-authorized persons 
can have access to important areas in 
the business and can lead to thefts in the 
business.

So, to avoid this business security 
mistake, you have to enforce ID and badge 
requirements. Both these two items are 
effective when it comes to controlling access 
points.

#5 Not protecting personal information and 
company property
Since the introduction of GDPR the number 
of data breaches have significantly increased 
due to a variety of reasons.  One cause of this, 
according to reports, is that in some places a 
“clear desk” policy is still not being followed. 

www.tcfm.co.uk

How can you 
avoid these 
5 common 
mistakes made 
in safeguarding 
your assets, 
staff, customers 
and visitors?

www.meachersglobal.com
https://www.facebook.com/pages/Building-and-Facilities-News/582872655078267
https://twitter.com/bafn_uk
https://itunes.apple.com/us/app/building-and-facilities-news/id1205001392?mt=8
www.buildingandfacilitiesnews.co.uk
http://www.nefasteners.co.uk
www.ibml.com
http://www.biodiogester.com
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Lighting & Electrical News

AKW continues to build on its one stop shop 
offering with the launch of a new task focused 
bathroom lighting range. The lighting range is 
also accompanied by an ‘AKW Lighting Guide for 
Accessible Bathrooms’ that has been developed in 
conjunction with occupational therapists.

To make life easier for specifiers and installers, 
AKW has created a Task Focused Lighting Kit 
within the range, that contains just the right type 
and quantity of lights to illuminate an 8ft by 6ft 
bathroom space for those with low vision and 
mobility issues. The kit contains five narrow beam 

(30°) ceiling LED task lights: three for the bath/
shower zone and two for the toilet and sink areas, 
two long lasting, bright (1764lm) LED ceiling 
lights for ambient lighting of the space and a blue 
pull-cord switch - ideal for those with sight loss or 
dementia.

All of the products featured in the AKW Task 
Focused Lighting Kit can also be bought separately 
for larger bathroom installations. In addition, the 
wider AKW lighting range also includes LED lights 
with dimming sensor and emergency functions, 
as well as pull cord switch, timer controlled and 

humidistat bathroom fans and LED bathroom light 
product packages. 

sales@akw-ltd.co.uk
www.akw-ltd.co.uk

AKW launches its new task focused lighting rangeTÜV Rheinland: 
Precisely right

TÜV Rheinland Group, of which TÜV Rheinland 
UK Limited is the wholly owned subsidiary, is the 
leading international body for the certification 
of safety and quality for products, services and 
management systems. For over 140 years, TÜV 
Rheinland Group has been dedicated to supporting 
innovative technology, promoting the further 
development of products, services and systems.

TÜV Rheinland Group is a global presence, with 
multiple locations spread out across Europe, North 
America, the Asia Pacific and more, boasting over 
sixty locations around the world. The company 
tests technical systems, products and services, 
supports projects, and tests processes for 
companies and organisations. What’s more, TÜV 
Rheinland Group uses its unrivalled expertise to 
train people in an extensive range of careers.

Some of its services include its world renowned 
and reliable tests for commodities and consumer 
goods, household goods, laboratory equipment, 
lighting products, wheelchair and mobility scooters, 
and many more. Furthermore, TÜV Rheinland 
Group checks and certifies manufacturer’s claims, 
determining which technological products comply 
with the EMC directive 2014/30/EU, as well as 
applying certification marks for various products, 
for example ENEC & ENEC+ for lighting. 

As an independent, privately operated inspection 
and testing body, customers can be assured 
that TÜV Rheinland’s sole interest is in making 
technical equipment and products safer. For more 
information, see the contact details below.

Contact
T +44 (0)121 796 9421
awais.shabbir@uk.tuv.com
www.tuv.com

Since 1982 Fisher 
& Company have 
been designers 
and manufacturers. 
We have been 
producing 
equipment for 
Highways & Street 
Lighting for over 
25 years and 
we now supply 
Outdoor and Event 
Power Supply, 
Hospital MRI, 
Traffic Management 
and Bespoke 

and Specialist products to Local Authorities & 
Highways Agencies, Electrical Contractors and 
Wholesalers across the UK and abroad.

Our Solar Belisha Beacons are second to none 
and have recently been fully re-tested to the 
latest industry standards to ensure complete 
compliance and customer confidence.  We 
believe our SolarisV2 and SolarisPTM are the very 
best on the market in terms of value, quality and 
reliability.

Our range of Mains Belisha and Refuge Beacons 
is also highly competitive, excellent quality and 
with a full after sales and spares service we offer 
everything you need for these products.

We manufacture a wide range of quality Feeder 
Pillars including pre-wired and bespoke, Sign & 
Lantern Brackets and Insulated Groundwork Tools.

Our lead times are some of the fastest in the 
industry with most items being in stock for next 
day delivery and bespoke items from just 2 
weeks.

Visit www.fisherandcompany.co.uk to see our 
product ranges or get in touch.  We are here from 
8:30am to 5pm Monday to Friday.

T 0333 666 2122 
F 01458 274145
info@fisherandcompany.co.uk

Fisher & 
Company

mailto:sales%40akw-ltd.co.uk?subject=
www.akw-ltd.co.uk
http://www.powersolve.co.uk
mailto:awais.shabbir@uk.tuv.com
www.tuv.com
www.fisherandcompany.co.uk
mailto:info@fisherandcompany.co.uk
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Water Treatment Company of the Month

Building and Facilities News is proud 
to announce that Kelly Tanks has been 
selected as our Water Treatment Company 
of the Month, for its expert solutions for 
water treatment, concrete washout and 
hydro-demolition waste.

Established in December 2013 by Kelly 
Bryant and Mark Stubbs, Kelly Tanks is an 
industry leader in the development of state-
of-the-art products for building sites, where 
high quality solutions for concrete washout 
and water treatment are essential. Based in 
Stafford, Kelly Tanks innovates all of its own 
products, ensuring everything it produces 
is unique and of superior quality. Indeed, 
Kelly Tanks does not just meet industry 
standards, it sets them.

“Because we’re a smaller company, we 
can provide a highly adaptable service,” 
explained Kelly Bryant. “We can offer our 
customers bespoke products if that is what 
they need. Often they hire the equipment 
and then ask for modifications to suit their 
needs, which we carry out. We are highly 
customer-focused. A lot of our equipment 
has adaptations that other companies 
might miss. They may seem small, but they 
make the products more user-friendly and 

simplified, carrying out the same tasks as 
more technical equipment but being far 
easier to use. We offer simple, innovative 
and cost-effective solutions that protect the 
shared environment and get the job done.”

Indeed, Kelly Tanks understands that 
waste water can come in an abundance 
of different forms, with each individual 
building site posing different variables and 
challenges. This is why they offer a vast 
range of adaptable equipment which can 
meet a wide spectrum of needs.

With an array of unmissable benefits, Kelly 
Tanks’ equipment is designed to meet the 
rigours of the construction industry, as well 
as being quick and simple to set up. What’s 
more, the units can be linked to handle 
a range of flow pumps sizes and particle 
characteristics, while remaining easy to 
maintain and monitor throughout their 
usage. Kelly Tanks can also offer equipment 
with a small footprint, reducing the risk of 
pollution by focusing on recycling water. 
Whatever the customer needs, Kelly Tanks 
can modify its equipment to ensure it is 
optimised for the customer’s site, even 
offering the option to provide their products 
in the customer’s corporate colours.

To add to their accolades, Kelly Tanks was 
also one of the first companies to bring a 
Concrete Washout System to the market, 
and have worked on improving it since then 
to ensure it offers everything a customer 
could need. The company’s CWS is an 
excellent alternative to skips and suction 
wagons. Allowing the concrete equipment 
to be washed onsite, the CWS separate the 
solids in the wash water meaning the water 
can then be reused.

The user washes of the equipment into 
the adsorption sack, where the solids are 

retained before the water is pumped back 
into the system to be recycled. With no 
hazardous water generated, and being easy 
to setup and operate, Kelly Tanks’ CWS is an 
exceptional solution for washing concrete 
equipment in an efficient, cost-effective and 
environmentally friendly way. What’s more, 
the system is also offered in a larger size, 
the CWS Beast, which has a larger water 
capacity.

Kelly Tanks also offers either self-contained 
water treatment units, or full systems to 
separate and treat the water; whatever the 
customer needs, Kelly Tanks offers tailor 
made solutions to suit all applications. 
The company’s Water Treatment Systems 
are also incredibly easy to set up, operate 
and empty, beginning with filtration and 
separation, then dosing and agitation, and 
finally lamella and settlement. “It’s a three-
stage process,” said Kelly. “We take out the 
particles, treat the water, and then polish it 
up.”

Kelly Tanks’ latest offering is their PH 
Control System, which is ideal for hydro-
demolition. It is one of the only systems 
available which allows people to use either 
gas or liquid, offering interchangeable 
functionality. Because the dosing system is 
detachable, users can treat the water with 
anything they want to create the finish they 
require.

As well as its industry-leading equipment, 
Kelly Tanks also boasts a team of pump 
specialists to help with any pump 
requirement, whether it is centrifugal, 
diaphragm, peristaltic, submersible or 
rotary. Providing expert advice, supply, and 
installation, Kelly Tanks can also repair and 
service a customer’s pumps and offers a 

breakdown service should the equipment 
fail.

In September, Kelly Tanks will be launching 
a new modular dosing attachment at the 
Contamination Expo. They will also be 
attending the first ever Concrete Expo in 
October, as well as attending the Concrete 
Show, which they go to every year. Indeed, 
this is always massively beneficial for the 
company, with a large proportion of their 
customers coming from the event.

Without a doubt, Kelly Tanks is the company 
of choice when looking for efficient and 
cost-effective solutions for concrete 
washout and waste water at any building 
site. With a firm position at the forefront of 
innovation, Kelly Tanks can be trusted to 
deliver the best solution every time. If you 
would like to find out more information 
on Kelly Tanks’ full range of products and 
services, head to the company website. 
Alternatively, get in touch using the contact 
details below.

Contact
T 01889 508944
info@kellytanks.co.uk
www.kellytanks.co.uk

Innovative and cost _effective concrete 
washout and water treatment solutions

mailto:info@kellytanks.co.uk
www.kellytanks.co.uk
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The Natural Stone Show 2019 Review – Top Exhibitors 

Grand Designs Live Review - Top Exhibitors

Italian Luxury Surfaces were proud to 
represent Stone Italiana in London at the 
recent Natural Stone Show, and were 
received with a very positive response by 
all who visited. 

Showcasing the entire quartz range 
for 2019 in an impressive wall display, 
together with Terrazzo flooring and the 
innovative Craken meeting table, drew 
strong interest, as well as compliments 
on being able to show something truly 
different.

Stone Italiana’s ethos embraces 
innovation and advancement in 
production techniques, using the highest 
quality materials, and, in the year when 

they celebrate 40 years, Italian Luxury 
Surfaces enjoy a stronger than ever 
partnership. The new Marmorea range 
fulfils the requirement for the closest 
representation to marble in a quartz form, 
having been heralded by all who have 
seen it, and we are now seeing heavy 
demand to back this up.

Italiana Luxury Surfaces were also able 
to demonstrate how we too are using 
innovative technology; to stimulate 
interest in the natural materials we 
supply, as well as providing a unique 
offering for specifiers and showrooms 
through our online inventory and 
software, which enables us to select 
an exact slab, then tailor any design to 

suit, before sending this straight to a 
fabricator.

office@italianluxurysurfaces.co.uk

Italian Luxury Surfaces

Kemistone produces a wide range of 
chemical products engineered to solve 
the problems that occur with any building 
that utilizes stone in it’s construction both 
interior and exterior. All products are made 
to a high standard of quality with only the 
best raw materials being used following a 
strict selection process. Each application 
is investigated thoroughly to give the best 
result whether cleaning, treating or stabilizing 
the surface of the natural stone or building 
material used in the construction industry.

At Kemistone we are committed to 
continuously researching the best way to 
solve specific problems in our industry, using 

a combination of laboratory and practical 
experimentation.

Restoration of Facades
Kemistone is committed to the preservation 
of our building whether historical, artistic 
or listed. In fact preserving any building 
representing our heritage we feel is our duty.
In all of our cities we have palaces, 
monuments, fountains and walls that tell 
the story of our progress through time and 
we are duty bound to preserve that for the 
generation to come.

Our cities are being eroded by acidic 
compounds and defaced by vandals. To 

counter 
these 
problems 
we have 
developed 
a series of 
innovative 
and efficient 
products 
making 
restoration a 
core part of our business. 

T 0207 101 4549
M 07956 822549
www.kemistone.co.uk

Kemistone

Zaharia interiors is a 
family run company 
which launched in 
the UK in spring 
2018. Specialising in 
handmade Egyptian 
lighting with a 
contemporary twist. 
The first time exhibitors 
at Grand design live 
captivated the interest 
of not only the general 
public but interior 
designers and retailers 
alike. One of the latter 
have since become 
stockists of these 

stunning lights. The 
company director, 
Moustafa Taie 
and his business 
partners based in 
Egypt have brought 
affordable luxury to 
the consumer and 
the UK market. The 
added bonus to those 
wanting individuality 
or something a little 
personalised is the 
Bespoke service 
Zaharia Interiors 
offer. This service 
ensures the client 

gets what they are looking for with 
clear information and communication 
on feasibility,price and timescales. 
Mr Taie and his wife offer a friendly 
and personalised approach and pride 
themselves on customer service. 
#sethemood is the slogan splashed 
across social media as whether you 
go for an extra large statement piece 
or a small table lamp , its exactly what 
these handcrafted delights do... Set 
the mood.

Contact
www.zaharia.co.uk
www.instagram.com/zahariainteriors 
www.facebook.com/zahariainteriors 

Zaharia Interiors

This year’s Natural Stone Show took place 
on 30 April–2 May 2019 at London’s ExCeL 
centre. It is the UK’s only event dedicated 
to the entirety of the stone design and the 
natural stone sector, and celebrated its 25th 
anniversary this year.

As the must attend event for the industry, it saw 
a coming together of building professionals 
and stone experts from across the world, 
including architects, designers, developers, 
stonemasons, retailers, and wholesalers.

Attendees discovered an extensive range 
of stone materials in a selection of finishes 
and sizes, including slate, marble, travertine, 
granite, sandstone, limestone, and quartz. 
These are all available for multiple applications, 
such as cladding, hard landscaping, roofing, 

flooring, kitchens, memorials, fireplaces, and 
sculptures.

The event allowed people to witness the latest 
technology and innovations, including CNC 
machinery and diamond tooling, as well as 
network and improve their knowledge at over 
30 free-to-attend seminars.

The Natural Stone Show also hosted the 
Innovation Meets Design feature, a curated 
experience of 136 inventive surfaces which 

were selected by MaterialDistrict.

The next event will be on 27–29 April 2021 at 
ExCeL London.

This is our first pick of the best exhibitiors from 
this years show, listed here in alphabetical 
order: Italian Luxury Surfaces & Kemistone. 
Further details can be found on this page.

Contact
www.stoneshow.co.uk

Natural Stone Show

Grand Designs Live took place on 4–12 
May 2019 at London’s ExCeL Centre. 
Based on the Channel 4 Series, the 
event was presented by Kevin McCloud 
and offered expert advice, new product 
launches, and over 500 exhibitors. 
These were spread across six different 

project zones: build, gardens, interiors, 
kitchen and bathrooms, technology, 
and design.

Attendees were immersed in creative 
inspiration for any project, whether 
it was self-build, renovation, or 
simply adding the finishing touches. 
People also benefited from 30 minute 
consultations with industry experts to 
discuss their own designs.

Sponsored by Anglian Home 
Improvements, Grand Designs Live 
was the must attend event for those 
wanting to learn about interiors, 

design and self-build projects. The 
event also hosted The Grand Theatre, 
which offered the chance to see Kevin 
McCloud and other industry experts 
live on stage.

The event was also dedicated to 
reducing the consumption of single-
use plastic, banning plastic bottles, 
straws and cutlery and replacing them 
with biodegradable alternatives.

The next event will be on 9–13 October 
2019 at the NEC, Birmingham.

www.granddesignslive.com 

Grand Designs Live

mailto:office@italianluxurysurfaces.co.uk
www.kemistone.co.uk
www.zaharia.co.uk
www.instagram.com/zahariainteriors
www.facebook.com/zahariainteriors
www.stoneshow.co.uk
www.granddesignslive.com
http://www.zaharia.co.uk
http://www.kemistone.co.uk
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Washroom Company of the Year

Building and Facilities News has chosen 
Dudley Industries as our Washroom 
Company of the Year. Dudley Industries, a 
leading UK metal fabricator specialising in 
stainless steel, was established in 1942. Since 
its founding, the company has grown into a 
world renowned designer and manufacturer 
of stainless steel products that adhere to 
the highest quality and standards. With 
over seventy years of experience in its 
field, Dudley Industries hosts an extensive 
knowledge in developing its products with 
notable efficiency and delivering a great 
service to its customers. 

The company predominantly serves three 
sectors: hygiene and pest control whilst 
utilising their engineer expertise as a contract 
manufacturer. Dudley Industries ensures 
that its manufacturing processes remain 
sustainable despite challenging economic 
turbulence, and as a result works in close 
partnership with AbbeySteel. AbbeySteel 
supplies recycled steel sourced directly from 

the automotive trade. Dudley Industries 
uses heavy duty hydraulic presses to cut 
and form the sheet metal blanks supplied 
by AbbeySteel into the parts required 
for its product range. The manufacturing 
process Dudley Industries has adopted 
is made possible by an extremely skilled 
manufacturing and production team, which 
is always looking to innovate and adopt new 
methods to produce their product range. 

The lasers, punches and presses used by 
Dudley Industries are CAD Data networked 
directly from its Design Office. With 
computerised design and manufacturing 
processes, accuracy is maximised, making 
for high quality products. Dudley Industries’ 
product range is one as aesthetically pleasing 
as it is functional. The technologies behind 
the computerised production 
mechanisms the company 
operate also allow them scale 
up for large productions runs 
as well as smaller batches. 
Dudley Industries also works 
with CNC controlled folding 
machines, which prepare 
material for welding and 
finishing processes prior to 
the final stages of production 
such as lacquering or 
powder coated paint 
finishing.

Over the last twelve months, 
the company has led the 
way in the industries that it 
serves, with sales achieving 
forecasts, particularly in the hygiene sector. 
Despite the uncertainty that has arisen with 
Brexit seemingly steering the UK economy 
one way or the other, Dudley Industries 
has managed to maintain an admirably 
healthy level of business. Inevitably, some 

of its clients did think it prudent 
to build stock in preparation 
however Dudley Industries was 
more than capable of meeting 
the demand. The company is 
engaged with developing various 
overseas businesses, in particular 
the Middle East with the recent 
appointment of distributors 
and sales agreements in Dubai 
and Saudi Arabia. Along with 
increasing its business reach, 
Dudley Industries has throughout 
the last 12 months introduced various new 
and innovative products. 

The Platinum Colour Range is topping the 
washroom charts as an in demand colourful 
collection of washroom dispensers. The 

dispensers are stylistically 
elegant, as one can only 
expect from Dudley 
Industries given the care 
and precision with which it 
manufactures its products, 
and are set apart from other 
items in the company’s 
range by the multiplicity of 
colours they are available 
in. The Platinum Colour 
Range is ideal not only for 
adding a touch of vibrancy 
to an otherwise often 
colourless space, but also 
for potentially extending 
brand colours throughout 
premises. If your business 
or organisation aims to 

stick to a colour orientated brand presence 
throughout the space that it occupies, 
Dudley Industries’ dispensers are perfect for 
you. Manufactured from the finest stainless 
steel, the dispensers can be purchased 
in contemporary black and metallic hues 
to more striking reds, blues and purples. 
The company encourages customers to 
get in contact if their desired colour isn’t 
available, promising to do its very best to 
match requirements, a testimony to Dudley 
Industries’ dedication to its clients. 

Along with its Platinum Colour Range, Dudley 
Industries introduced an Anti-Ligature and 
Dementia Range, aimed at providing safe 
and easy to use applications for washrooms 
situated in facilities used by vulnerable 
people. The Anti-Ligature range provides 
soap, paper towel and toilet roll dispensers 
and mirrors, each designed to have smooth 
corners and edges avoiding the potential for a 
ligature to be attached. The Dementia Range 
is equally as customer focused. Washrooms 
are often challenging environments for those 
living with dementia. White sanitary ware and 
colourless environments can leave Dementia 
patients struggling to identify different 
environments. Dudley Industries’ Dementia 
Range offers washroom products in blue 
and white, two colours known for their 
calming qualities. The bold colours aid in 
differentiating the dispensers from the décor. 
The range is aimed at supporting dementia 
patients in maintaining their independence 
for as long as is feasibly possible and is a 
respectable move for a company clearly 
committed to manufacturing products that 

help its customers 
beyond what is 
often expected. 

Looking to the 
future, Dudley 
Industries plans 
on introducing 
new products 
and continuing 
to revolutionise 
the sectors that it 
works within, as 
well as improving 
and adapting 
the products that it already designs and 
manufactures. Despite having already 
introduced new product lines throughout 
the last year, Dudley Industries has no 
intention of slowing down.. The company 
recently attended SUBCON 2019, where over 
4,000 visitors were able to actively engage 
with over 400 exhibitors. The company 
showcased its sheet metal engineering 
capabilities to visitors, to great success, so 
make sure to keep an eye open for Dudley 
Industries at similar events. For more 
information on Dudley Industries and its 
products and services, see the details below. 

T 01253 738311
sales@dudleyindustries.com
www.dudleyindustries.com

Dudley Industries introduces 
ground breaking new 
washroom ranges

mailto:sales@dudleyindustries.com
www.dudleyindustries.com
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Aggregate Company of the Month

Pumps & Valves News

Building and Facilities News is pleased to announce 
as this issue’s Aggregate Company of the Month, 
Derbyshire Specialist Aggregates.

Established in 1984 by CEO Martin Poulter, Derbyshire 
Specialist Aggregates is a leading manufacturer 
of specialist aggregates, supplying a number of 
industries. Founded in Youlgrave where the company 
still has its head office, Derbyshire Specialist 
Aggregates has expanded to five sites nationwide. 
As well as the head office in Arbor Low, the company 
has additional sites in Ryder Point, Port Penrhyn 
and Garston, along with two Daltex trade centres in 
Bridgend and Brighouse, Yorkshire. 

The company is an industry leader in producing 
specialist aggregates and regularly exports products 
globally. With over 30 years of experience, Derbyshire 
Specialist Aggregates has amassed a wealth of 
expertise and offers unchallengeable knowledge 
on the production and application of specialist 

aggregates. One major benefit of sourcing aggregates 
from Derbyshire Specialist Aggregates is that you 
communicate directly with the point of manufacture. 
The company guarantees stock availability as well as 
offering a knowledgeable support service that many 
distributors cannot match.

Derbyshire Specialist Aggregates is the manufacturer 
of DALTEX, the number one brand in the resin bound 
industry. This year the company has made notable 
investment in new technologically advanced driers 
and dust extraction capability to ensure that DALTEX 
stays ahead of the competition for product quality and 
consistency. 

The company’s DALTEX UVR resin bound system 
has recently received BBA (the British Board of 
Agrement) certification, an attribute recognised by 
building control, government departments, architects, 
specifiers and industry insurers. The certification is a 
sure sign that the DALTEX UVR resin bound system is 
of the highest quality, safety and reliability. 
 
Derbyshire Specialist Aggregates has also recently 
launched DALTEX Bespoke. The range is made up of 40 
eye catching resin bound colour blends all developed 
to maximise kerb appeal.  The blends are each a 
combination of varying aggregate sizes, colours, and 
textures that cover the colour spectrum. The range is 
ideal for resin bound residential and commercial use.

Customer service is very important to Derbyshire 
Specialist Aggregates and is tailored to suit the needs 
of the customer. The process is kept notably simple: 
one order, one contact and one delivery. Orders can 
also be placed online 24 hours a day, seven days a 
week. The company offers an extensive distribution 
network and can offer flexible nationwide delivery 
services as well as an EXCLUSIVE EXCEL delivery 
service.

For customers less experienced in the resin bound 
industry, Derbyshire Specialist Aggregates has 
invested considerably in a state of the art training 
facility in Youlgrave. A practical one day resin bound 
training course has been developed to introduce 
contractors  and specifiers to resin bound and show 
them how to install the DALTEX UVR resin bound 
system correctly, safely and to BBA approved 
standards. For more experienced contractors, the 
company offers the opportunity to become DALTEX 
UVR Qualified installers. 

The company’s focus on innovation and product 
development never ends. New products, new 
packaging and more marketing support for customers 
are constantly being explored. The company is 

committed to investment in both plant and people, 
recognising that Derbyshire Specialist Aggregates 
hard earned  reputation for excellence is based on  
meeting and exceeding the demands of the ever 
growing customer base. For more information on 
Derbyshire Specialist Aggregates see the details listed 
below. 

T 01629 636500
www.resinbondedaggregates.com
www.derbyaggs.com
www.decorativeaggregates.com

Derbyshire Specialist Aggregates covers all your 
aggregate needs

www.resinbondedaggregates.com
www.derbyaggs.com
www.decorativeaggregates.com
http://www.fridgenius.co.uk
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Paint & Coating Company of the Month

At Building and Facilities News we 
are dedicated to finding innovators 
and bringing them to our readers. 
As a result, we’ve found a paint and 
coating supplier that sits at the centre 
of product development. Since its 
establishment Blocksil has remained 
unwaveringly committed to the 
innovation and rethinking of paint and 
coating solutions. Subsequently, the 
company has become a leading figure 
across a host of industries. For this, 
Building and Facilities News is happy to 
announce that Blocksil is our Paint and 
Coating Company of the Month.

Established in 2012 by current Chief 
Technical Officer Chris Knowles, 
Lichfield based Blocksil is a leading 
supplier of coatings and paints. 
The company offers industrial and 
commercial coating solutions to some 
of the nation’s most vital infrastructure 
organisations. Blocksil prides itself 
on developing solutions that work for 
the customer. The kind of customer 
facing approach that the company 
has adopted allows them to offer a 
uniquely broad spectrum of products 
and has garnered Blocksil a flawless 
reputation among both suppliers and 
customers. 

Blocksil’s attentive attitude towards 
its customers is one seldom found 
among similar companies and has 
helped pave the way for the company’s 
success. The service that Blocksil 
provides is as much about answering 
customer’s questions as it is about 
finding them solutions. Managing 
Director Guy Williams tells us “As 
a coatings innovator and supplier 
we’re essentially a consultancy, so we 
don’t manufacture the coatings and 
paints we offer and supply. Our skill 
is in knowing what coating or paint 
will solve a particular problem and in 
knowing where to source it.”

Blocksil not only helps customers 

find coatings that suit their needs, but 
helps suppliers find the appropriate 
markets for their products. By ensuring 
that suppliers have a consistent 
demographic to which their products 
can be sold, Blocksil is able to maintain 
a healthy network of suppliers and 
customers. The majority of the 
companies that Blocksil supplies to 
offer their services to construction, 
infrastructure, utilities, aerospace 
and automotive markets. Without the 
reliable service that Blocksil provides 
these companies wouldn’t be able to 
maintain the quality of service that they 
do.

Integral to Blocksil’s success is 
the company’s ongoing focus on 
innovation. Once the company has 
identified an appropriate coating 
match, Blocksil doesn’t simply leave 
the product as it is in the hope that 
it remains suitable as time goes on. 
Blocksil looks at ways in which the 
coating can be further developed 
and stretched to cover a broader 
range of needs. This can be achieved 
by working with the manufacturer, 
listening to customer feedback or a 

combination of the two. Either way, 
the outcome is the same: a product 
that works and continues to work for 
everyone.

This kind of innovation is apparent in 
the manner in which Blocksil conducts 
its business. For example, take the 
roof recoating industry. There are 
a multiplicity of coating solutions 
available, but a notable number of 
them such as silicone are simply 
examples of outdated technology. Of 
course some coatings are based on 
newer technology but they haven’t 
evolved. Blocksil ensures that all of its 

products are under 
constant review. Its 
already high quality 
roof coating has 
seen the addition of 
graphene, an idea 
initiated by Blocksil. 
Graphene enhances 
the roof coating’s 
already good corrosion 
resistance, an ideal 
scenario for metal 
roofs.  

The company 

holds working with the customer 
as integral to the sustenance of 
a healthy business, “whether it is 
spending time helping them develop 
their own product literature, making 
site visits or spending money on 
independent testing of our/their 
coatings,” Guy Williams explains. 
Keeping relationships with customers 
solid lays the foundations upon which 
the progression of the company can 
flourish. Knowing that customers can 
trust Blocksil is but another link in the 
company’s already lengthy chain of 
successes. 

The last 12 month’s however, have 
not been simple for the company. 
Business is never straight forward and 
even for a company as comprehensive 
as Blocksil this is no exception. Guy 
Williams’ fellow colleague Marc 
Zirkle has over the last six months 
established Blocksil USA. Expanding 
internationally is never an easy task 
but to take on a market as vast and as 
intricate as the USA’s is an ambitious 
move. The move will undoubtedly 
pay off though; once the USA division 
reaches its full potential sales are set 
to soar. The Company is also working 
with a key player in the aerospace, 
military and railway markets. With 
noteworthy political connections, 
this new partnership is set to further 
cement Blocksil as an unrivalled leader 
in supplying UK industries with its 
solutions.

Despite the current uncertainty 
orbiting the UK’s position in the 
economic world, Blocksil has taken 
the measures necessary to ensure that 
all of its coatings are Brexit friendly. 
This kind of guarantee is essential for 
companies that require products that 
Blocksil supplies, given the turbulence 
that Brexit has thus far subjected the 
UK economy to. Of course Brexit is 
already responsible for a number of 
projects being delayed, with financers 
opting to hold off on exacting plans 
until the future is financially more 
certain. However this hasn’t deterred 
Blocksil from doing what it does best: 
offering customers the highest quality 
solutions. 

One such solution, Therma-Light© is 
arguably the most efficient thermal 
barrier coating on the market. 100°C 
on a surface not coated with Therma-
Light© translates to merely 35°C on a 
coated one, which will be maintained 
throughout the day. This can be 
achieved with just a 3mm coating, 
however if a 30mm layer is applied the 
coating will keep LPG liquid at -160°C, 
which is almost unfathomable. It is 
products like this that are brought to 

light by the dedication and constant 
drive of Blocksil. 

Promoting products as effective and 
forward thinking as the aforementioned 
Therma-Light© puts great distance 
between Blocksil and competing 
companies. Rarely will you find a 
business as dedicated to applying 
the newest sciences and the newest 
technologies to its products in such 
a prolific way. As a result of this 

seemingly unmovable dedication to 
only offering excellence, Blocksil has a 
record of leaving customers more than 
satisfied. 

Blocksil regularly attends trade 
shows, however it’s usually the 
clients exhibiting and Blocksil working 
tirelessly behind the scenes. Guy 
Williams attests “The last show we 
were at was Rail Live, in June. We 
had been invited by Porterbrook, an 
owner and lessor of UK train rolling 
stock, to submit innovation ideas for 
a four carriage train they had taken 
out of service…25 companies were 
accepted with 30 innovative ideas. 
We had two coatings on display, 
Therma-Light and an easy clean 
coating called CleanProtect. Therma-
Light was particularly well received 
with some genuine interest.” For more 
information, visit the website below. 

www.blocksil.co.uk

Blocksil rethinks coatings

www.blocksil.co.uk
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Skin health and surface hygiene expert, GOJO 
Industries-Europe Ltd, introduces new initiative to 
prevent germs from leaving the washroom.

If people have not washed their hands properly, they 
can spread germs onto the door handle and the 
other surfaces that they touch when they leave the 
washroom. In fact, research has revealed that one 
single contaminated door handle can infect up to 
60% of the occupants of a building within just four 
hours.  To help tackle this problem and break the chain 
of infection, GOJO has launched 
the PURELL PERFECT PLACEMENT 
programme.

Customers who partner with GOJO 
also have access to a host of PURELL 
PERFECT PLACEMENT marketing 
materials including:

 ▲ A customisable E-Shot, which can 

include the distributor’s logo and contact details
 ▲ A selection of web banners to help raise awareness 
of the campaign

 ▲ Social media content and messaging to help engage 
with the target audience

 ▲ Posters and Infographics to encourage hygienic 
behaviours in end users

When you also consider how quickly and easily 
infection can spread, through direct and indirect touch, 
it’s clear that washroom users need an extra prompt to 
clean their hands. The PURELL PERFECT PLACEMENT 

programme is designed to do just 
that – placing a sanitising dispenser 
at washroom exits offers that much 
needed additional opportunity for 
hand hygiene.

T +44 (0)1908 588444
infouk@GOJO.com
www.GOJO.com

The UK & Ireland’s largest network of 
independent janitorial and cleaning distributors 
introduces Cleaning & Hygiene Supplies 
2019/20 catalogue 

This summer sees the launch of Jangro’s brand 
new Cleaning & Hygiene Supplies 2019/20 
catalogue. Available both online and as a hard-
copy, it is packed full with the latest innovative 
and sustainable products for washroom, 
housekeeping, kitchen hygiene, floor care, 
waste management, industrial cleaning and 
wiping, nursing and care, health and safety, PPE 
and workwear.

As part of Jangro’s ongoing commitment to 
ecological values, sustainability is high on the 
agenda. The latest catalogue offers a wide 
choice of products and supplies, which are 
designed to have a minimum impact on the 
environment, such as compostable waste sacks 
and Jangro’s popular and expanding Enviro 
collection. 

As well as innovative soluble sachets, the 
Enviro range now has options for buckets and 
eco-mops for mopping systems, as well as 
natural unbleached paper products. These hand 
towels, toilet tissue, centrefeed and hygiene 
rolls are all strong, 100% recycled, 100% bio-
degradable, bleach and dye free,  produced in 

recyclable packaging and are food safe. The 
new catalogue also offers new specialised 
paper product systems, including odour control 
toilet tissue.

Jangro is also proud to offer soap products 
from The Soap Co., an ethical luxury brand 
that creates sophisticated cruelty-free body 
care products to nurture and care for skin. All 
products are handcrafted in the UK by people 
who are blind or disabled or and packaged in 
locally sourced bottles with compostable soap 
wrappers. The catalogue sees new fragrances 
added to the range.

Other additions include new workwear, 
footwear and further floor machinery such as 
scrubber dryers, rotary machines, pressure 
washers and vacuums.

For more information, or to order a free copy 
visit www.jangro.net or call 01204 795955.

Cleaning & Facilities Management News

Independent finance company, Henry Howard Finance, 
are reporting a sharp increase in companies updating 
their commercial vehicles in the first three months of 
the London Ultra Low Emission Zone (ULEZ). 

Since April 2019, older vehicles that are not Euro 6 
compliant face additional or higher charges when they 
enter London’s latest congestion zone. Birmingham, 
Leeds, Glasgow and Manchester have also recently 
announced clean air zone charges.

Unlike current congestion charges, however, these 
additional charges will operate 24 hours a day, every 
day.

Drivers whose vehicles are already compliant with 
Euro 6 therefore need not worry as the exhaust 
emissions meet ULEZ standards – while those with 
older vans which don’t comply are facing hefty extra 
charges if they drive into central London regularly.

Vehicles which aren’t Euro 6 compliant are being 
charged an extra £12.50 a day on top of the congestion 
charge for a van of £11.50. The ULEZ charge replaced 

the older T-charge 
which affected older 
vehicles that didn’t 
comply with emission 
standards.

Since the 8th April, 
if a commercial 
van that isn’t ULEZ 
compliant travelled 
into the congestion zone three times a week for 
year, this means they would have to pay £3,744. As 
the ULEZ charges are in force 24 hours a day, any 
driver travelling into London before midnight and still 
working in the congestion zone area after 12am would 
also have to pay the ULEZ charge twice.

Those failing to comply with the additional charge 
or who miss paying the extra charge could also find 
themselves having to pay a £160 fine as a result.

Contact
T 01633 415222 
www.henryhowardfinance.co.uk

Henry Howard Finance support 
companies affected by the London 
Ultra Low Emission Zone

A closer look inside Jangro’s 
new catalogue

New R11L offers a compact, feature-rich option 
at an affordable price for workers in retail, 
hospitality, warehousing, logistics and field 
service. 

Durabook, the global rugged mobile solutions 
brand owned by Twinhead International 
Corporation, today announces the European 
launch of its high performance, lightweight 11.6 
inch touchscreen tablet. The new R11L is built 
to boost productivity and efficiency for workers 
in retail, logistics and hospitality, as well as for 
applications like workforce management, asset/
inventory management, mobile POS, line-
busting, in-aisle assistance. The R11L expands 
Durabook’s rugged tablet range and offers an 
enterprise-class option for workers that require 
seamless data-capture and high flexibility.

The R11L is slim and lightweight (1.2kg), 
making it highly portable. It has up to 16 hours 
of battery life, includes Windows® 10 Pro, a 
high-performance, energy-smart Intel® Pentium 
processor and Intel® HD 610 Graphics, for fast 
and efficient use of applications and visuals 
on the move and around the clock. Reliable 
connectivity and high-speed data transmission 
are delivered via Intel® Dual Band Wireless 
and Bluetooth® V5.0. The device’s DynaVue® 
sunlight readable LCD screen has a 10-point 
capacitive multi-touch panel, which can be 

used with a glove, stylus, or finger, even if 
the screen is wet, optimising the device’s 
usability regardless of work conditions. With 
an IP65 rating and MIL-STD-810G certification 
for 4’ drop, shock, vibration, rain, dust, sand, 
humidity, high/low temperature, and more; plus 
ANSI 12.12.01 C1D2 certification, the R11L can 
be used in almost any operating environment 
and deliver reliable performance.

As with all Durabook mobile computing devices, 
the R11L comes with a standard three year 
warranty and local repair facilities. 

Durabook rugged tablet range includes the 
R11, ideal for the complex computing and 
graphics needs of workers in oil and gas, and 
field service; and the ultra-rugged U11I, which 
meets the needs of workers in the most extreme 
environments, such as military and public 
safety. 

www.durabook.com

Durabook adds ultra-cost effective 
rugged device to tablet series

GOJO® launches PURELL® PERFECT 
PLACEMENT™ programme

“I want to put my disposable coffee cup in the 
bin but what should I do with the liquid dregs?”  
A problem we have all encountered. Should I tip 
it all in the bin and hope for the best or attempt 
surreptitiously to water a nearby, unsuspecting 
potted plant?

Leafield Environmental provides an efficient 
answer in the form of the Aquapod, a stand-
alone liquid collection reservoir with a 9.5 
litre capacity; the ideal complement to any 
waste receptacle sited where drinks might be 
consumed. 

Designed for internal use and standing some 
664mm high, the AquaPod is a simple seamless 
moulding to ease cleaning, with no tight radii to 
form dirt traps. 

Lightweight, yet inherently strong, the base is 

made from up to 100% 
recycled material. A clever 
moulded in handle makes 
handling and emptying a 
simple proposition. 

Drinks dregs in dry mixed 
recycling can pose a 
major problem to janitorial 
staff and recycling 
organisations alike. At less 
than £85 (excluding VAT), 
AquaPod from Leafield 
Environmental could well 
be the solution. 

Contact
T 01225 816541
comms@leafield-environmental.com
www.leafieldrecycle.com

Leafield AquaPod solves the dregs 
problem

With more than 2 decades of experience in providing 
FM solutions Chris Black, Operations Director for TC 
Facilities Management (TCFM) shares the results from 
the latest Customer Feedback Survey.

Good business practice dictates gathering feedback 
from customers to understand the reality of what 
people really think of a business.

As part of our commitment to our customers, 2019 
has marked the year that we have done precisely that 
by opening the window to listen to feedback from our 
customers.

We designed and developed an online survey and 
listened to the responses from almost 20% of our 
customers who responded to the invitation to take 
part.

These responses have helped us understand 10 key 
indicators of what our customers think and how they 
feel about our approach and the services we provide to 

help them make 
their businesses 
a safe and great 
place to work.

We are delighted 
to hear that our customers consider that we have both 
a good knowledge of the industry that we operate in 
along with the day-to-day issues that each business 
faces.  This is no mean feat, as we support businesses 
in a vast range of sectors: retail, manufacturing, 
pharmaceutical, technology, automotive, leisure and 
corporate offices.

For those wondering whether with TCFM operating in 
over 5000 sites, how quickly we are able to respond 
to issues?  We heard that 3 out 4 people feel that we 
respond quickly to their needs.

Contact
T +44 (0)1737 814016
www.tcfm.co.uk

Our customers’ opinion really does matter 
to us

SML Group has secured funding from ThinCats to 
complete the purchase of specialist rail surveying 
company, Geo-Info Limited to drive growth in 
this sector for SML Group Ltd. This is the largest 
acquisition that SML Group has made to date in 
its ambitious on-going buy-and-build strategy. The 
deal sees SML Group realise the opportunity to 
extend its expertise into the rail sector and drive the 
diversification of its client base, whilst also increasing 
capacity, resource and geographic presence.

The group already has a strong presence in Wales, 
Peterborough and Leicester, where the business is 
headquartered, and the latest acquisition extends 
the reach of its out of rail services to Geo-Info’s 
operational footprint in Edinburgh, Swindon and 
Mullingar, Ireland. 

The SML Group is the holding company for a group 
of businesses dedicated to the land, building and 
valuations surveying sector. Its foundations were 
firmly established in 2007 through a dedicated 
subsidence monitoring company that recognised that 

the sector needed to 
innovate and transform. 
SML Group is one of 
the only companies in 
the UK that can offer a 
full breadth of services 
covering everything 
from traditional 
surveying to specialist 
subsidence monitoring and its property data services 
are designed to deliver exceptional cost savings to the 
valuation and insurance sector.

Geo-Info specialises in underground mapping and 
surveying to the rail and engineering sectors and 
operates across England, Ireland and Scotland. Since 
its inception in 2012, the company has gained several 
industry accreditations, shown considerable growth 
and engaged in numerous large, well-publicised rail 
projects.

Contact
www.thincats.com

ThinCats delivers funding facility to 
SML Group

mailto:infouk@GOJO.com
www.GOJO.com
www.jangro.net
www.henryhowardfinance.co.uk
www.durabook.com
mailto:comms%40leafield-environmental.com?subject=
www.leafieldrecycle.com
www.tcfm.co.uk
www.thincats.com
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Electrical Testing & Measuring Company of the Month

Building and Facilities News strives to 
bring our readers the most cutting edge 
and exciting companies out there, and 
this issue is no different. With this in 
mind, we are pleased to announce as 
our Electrical Testing and Measuring 
Company of the Month, Metrel UK.

Since its inception in 1957, Metrel has 
become a global leading manufacturer 
of electrical testing measurement 

equipment, with its UK branch offering 
some of the most innovative instruments 
available on the market. Based in 
Epsom, Surry, Metrel UK supplies the 
UK’s testing and measuring industry 
with a broad and varied spectrum of 
instruments and applications that offer 
exciting and easy to use solutions to 
testing and measuring. With over 60 
years of experience, Metrel UK has 
become one of the most trusted and 
reputable companies within its respective 
field.

One aspect of Metrel UK, and a facet 
that puts distance between the company 
and its adversaries, is that operations 
are orchestrated from a single location 
including quality control and calibration, 

tech support are all carried out from the 
Metrel UK’s Epsom base. By keeping the 
entirety of the process constricted to one 
location, the company cuts both service 
and delivery times as well as simplifying 
communications between company and 
customer. 

Metrel UK maintains its status as an 
innovator, ensuring that its products 
remain cutting edge and make use 
of the most advanced technologies 
available. A notable portion of Metrel 
UK’s products are software based and 
utilise Touch screen technology. The 
company is striving to make its testing 
and measuring equipment easy to use, 
intuitive and future proof.

One recent addition to Metrel UK’s 
already expansive product line is the 
MI 3152 Eurotest XC, a multifunctional 
measuring instrument. The instrument, 

not unlike others, can complete well 
known functions such as installation 
safety testing in accordance with IEC/EN 
61557 and AUTO SEQUENCE testing of 
TN, TT. With a new sizeable touch screen 
display, IT earthing systems are managed 
via an entirely new user interface, easier 
and more efficient to use than those of 
older or alternative instruments. 

Where the MI 3152 Eurotest XC really 
comes into its own is in the range of 
functions the instrument has. On-line 
voltage monitoring, phase sequence 
testing, earth resistance measurement, 
illuminance measurement and TRMS 
current measurement up to RCD 
tests, line and loop impedance tests, 
earth resistance measurement, ISFL 

measurements and IMD tests are all 
easily achievable through the flawlessly 
intelligent new instrument. 

Alongside the Eurotest XC, Metrel 
has launched the MI 3155 Eurotest 
XD, the flagship of the company’s 
most advanced line of multifunctional 
measuring instruments. The MI 3155 
stands out from its peers however, 
with the ergonomic design and the 
accessibility of its user interface. The 
instrument encompasses a memory 
organizer and fully programmable AUTO 
SEQUENCEs, all managed through a 
refreshingly simple touch screen display 
screen. 

The MI 3155 is compliant with 
functionality standards as well as a host 
of other reference standards for testing, 
including IEC/EN/HD 60364-4-41. This 
is a requirement for any instrument that 
performs TRMS current measurements, 
RCD tests, line and loop impedance tests 
and earth resistance measurements and 
so is an integral component of any such 
device. The instrument also conducts 
PI/DAR testing, ISFL measurements, 
IMD tests and functional and visual 
inspections. 

The innovative designs that Metrel 
manufactures are not merely limited to 
multifunctional instruments however. 
In addition to the aforementioned 
instruments, Metrel has launched a new 
adapter: the A 1532 EVSE adapter. The 
EVSE (Electric Vehicle Supply Equipment) 
adapter gives the user the capability 
to check the states of the EV charge 
point before taking measurements. 
From functional test and EVSE AUTO 
SEQUENCE support to basic A 1532 
partial support, the adapter does it all. 

A key factor in Metrel UK’s success 
is the company’s dedication to its 
customers. When designing new 
products, Metrel takes into account the 
needs and the desires of the person that 
will ultimately be using the instrument, 
and subsequently produces a range 
of products that enhance the user 
experience. 

Metrel offers a customer focused, 
friendly and helpful service designed 
to ease the process of purchasing and 
familiarising yourself with a Metrel 
manufactured instrument. The company 
offers an unrivalled repair service 
compartmentalised into two tiers. The 
first tier is with the company’s trusted 
distributors and partners, all of whom 
have received comprehensive training 
and technical documentation. If the 
first tier support staff determine that 
the instrument is in need of repair work 
beyond their capabilities it will be sent to 
the company’s service department. 

Along with repair work, the company 
offers a comprehensive technical support 
service for all of its products, working 
with distributers and partners to offer 
solutions to any problems customers 
may face, and to ensure that products 
are being used correctly and to their 
full capabilities. Like the repair service, 
Metrel’s technical support is split in two, 

with customers first being directed to 
distributers and partners, who can offer 
immediate help in the language that the 
customer speaks. If further assistance is 
required however, the customer will be 
directed to Metrel staff directly. 

Metrel’s products are sold through 
a vast network of distributors that 
stretches across six continents and 70 
countries. The breadth of the area within 
which Metrel products are distributed 
is demonstrative of how trusted the 
company is. The kind of reputation that 
Metrel has garnered over the years isn’t 
one you’d find in just any business. 
Metrel works tirelessly to ensure that 
its customers are given the very best 
there is to offer. For more information on 
Metrel and its vast range of products, see 
the details listed below. 

T 01924 245000
info@metrel.co.uk
www.metrel.co.uk

Test with the best

mailto:info@metrel.co.uk
www.metrel.co.uk
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Legionella bacteria shut down functions 
when exposed to stressful conditions such 
as heat shock and superchlorination. Things 
such as reproduction are put on hold until 
overall conditions improve and the bacteria 
can resuscitate back to its normal state. When 
Legionella are in this state, commonly known 
as Viable but Non-Culturable (VBNC), they 
cannot grow on conventional culture plates in 
a laboratory and are therefore, undetectable 
via the widely accepted Lab Culture testing 
method. However, the bacteria are still very 
dangerous and can lead to outbreaks of 
Legionnaires’ disease, shut-downs, fines, 
litigation and bad press. 

Despite restricted metabolic rates, VBNC 
cells have been shown to retain pathogenic 
properties. Research has demonstrated that 
starved VBNC Legionella cells can infect 
amoebae, which suggests that amoebae 
could act as a natural replicator of such 
cells. Furthermore, it has been observed 
that VBNC bacteria recover their culturability 
after passage through human lung cells. As 
a result, as soon as the VBNC bacteria are 
inhaled by a human, they have the potential to 
cause infection in the same way as culturable 
bacteria. 

VBNC cells are characterized by a loss of 
culturability on routine agar, which impairs 
their detection by conventional plate count 

techniques. This is a major limitation of 
culture-based detection methods for Legionella 
and can result in false negatives or significant 
underestimations of total viable cells in 
environmental and clinical samples. 

In spite of these findings, Lab Culture 
methods continue to be widely used to this 
day. This highlights the huge inefficacies 
in the Legionella control and management 
requirements outlined in many regulatory 
guidelines worldwide and poses a true risk to 
public health.

However, alternative methods like Hydrosense 
which are able to detect both viable + VBNC 
Legionella bacteria, are becoming widely 
used. These rapid methods can be used in 
addition to the Lab-Culture method to protect 
businesses and support better public health. 
It’s faster too, with results in only 25 minutes 
duty holders are able to implement immediate 
remedial action if they find a positive. 

info@albagaia.com
Enquire Now Page Link:
 http://bit.ly/2Taqdgw

Health, Safety & Security News

Energetics Technology Ltd designs, 
tests and manufactures blast protection 
products, including bomb resistant litter 
bins used widely in airports, railway 
stations, shopping malls, civic centres and 
public spaces, providing public safety in 
high threat areas. Additionally, we produce 
blast mitigating units used for suspect 
luggage isolation at airports and for 
suspect package isolation at commercial 
premises and government offices. Our 
product range also includes detonator 
containment units for storage and transport 
solutions for police, army, special forces, 
EOD teams and mining and quarrying 
activities.

Specialists in Energetics & Blast Protection

www.energetics-technology.com
+44 (0)1283 732339

enquiries@energetics-technology.com

Detonator 
Carriers

Munition 
Carriers

Threat
Mitigation

Trash
Litter Bins

Is there a silent danger in your water system?

Composite panel specialists ISD Solutions have 
achieved an industry first by completing an expert 
qualification in fire safety.

Adrian Smith, managing director of the Gloucester-
based firm, is one of only 17 people worldwide to 
have passed the new Level 3 Certificate in Passive Fire 
Protection from the Institution of Fire Engineers (IFE). 

The qualification puts Mr Smith at the pinnacle of 
his industry for fire safety expertise, being the first 
construction contractor to have sat and passed the 
course.

The new qualification was developed in partnership 
with the Association for Specialist Fire Protection 
(ASFP) and involved an in-depth seven day course 
followed by an arduous examination.

The course contained modules on regulation, fire 
strategy, active and passive protection, testing and 
certification, building performance, human behaviour 
and fire science.

Mr Smith recently became managing director at ISD 
Solutions, having previously been Technical Director 
since 2010.

With Brett Harrington, manager of ISD Solutions’ 
firewall division, aiming to complete the same IFE 
qualification, and with two of the company’s project 
managers undergoing courses in specific fields of fire 
protection, ISD can boast genuine industry-leading 
expertise in passive fire safety.

Mr Smith said: “As the only composite panel 
installation company to hold this qualification, ISD 
Solutions can now offer qualified, professional 
advice, design and – very importantly – independent 
consideration to an extensive range of passive fire 
protection solutions.”

T 01452 520649
www.isd-solutions.co.uk

World-leading industry 
expertise as ISD 
Solutions achieves 
fire safety landmark

Household name and workwear brand, Dickies Workwear, have been 
discussing with their loyal customer base around health and safety 
rules in the workplace, which have brought up some interesting 
results, we thought you might be interested in covering.

 ▲ More than 61% of 
participants experienced 
a ban on shorts on a 
construction site, even 
in the sweltering heat of 
summer

 ▲ 31% of participants 
have had a ban on wearing 
short sleeves on site

 ▲ 63% of participants said that they’ve experienced a ban on 
listening to the radio

We also found that hand hygiene is being enforced in the workplace

 ▲ 14% of participants said that they have been told to wash their 
hands after going to the toilet or risk removal from site.

As experts in the trade industry, we would be interested to hear your 
thoughts on the above – have any of your readers also experienced 
some weird and wacky rules in their workplace?

We also have created a longer read on Dickies online which gives 
further insight to our findings – www.dickiesworkwear.com/uk/
blog/ludicrous-safety-rules

Dickies’ study reveals the 
most ludicrous health & 
safety rules in trades

mailto:info@albagaia.com
http://bit.ly/2Taqdgw
http://www.energetics-technology.com
www.energetics-technology.com
mailto:enquiries%40energetics-technology.com?subject=
http://www.isd-solutions.co.uk
http://www.dickiesworkwear.com/uk/blog/ludicrous-safety-rules
http://www.dickiesworkwear.com/uk/blog/ludicrous-safety-rules
mailto:sales%40gsm-activate.co.uk?subject=
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We at Nice UK Ltd had a great time at the NEC Smart 
Home & Assisted Living Exhibition on March the 
26th and 27th demonstrating our Fibaro Smart Home 
Range, as well as our Automated Security products to 
our UK customer base.

We had multiple fully functional products on display 
at the exhibition from our Fibaro range including; 
The Gen 5 Wall socket which allows users to control 

and monitor 
the power 
output from 
standalone 
devices (Games 
Consoles, 
Washing 
Machines 
and anything 
in between), 
The Roller 
Shutter 2 which 
automates the 
opening and 

closing of Roller blinds to Venetian Shutter Blinds, 
as well as showcasing how Fibaro can automatically 
control your coffee machine & home lighting, all 
connected through our Home Centre Lite the brain of 
the Fibaro home network.

Along with a wider range of products on show such 
as; various sensors and alarms for your security and 
safety, temperature detection and control, multiple 
types of controllers including gesture-based controllers 
and The Button which allows all pre-set security 
functions to activate with one press along with other 
functionalities to assist your living with ease.

Nice offers the simplest integration, the widest range, 
the most advanced electronics, the finest design and 
the most complete and attractive automation system. 

Contact us here for all your Home Automation & 
assisted living needs in one place:

T 01623 558086
salesuk@niceforyou.com

Smart Home Review – Top Exhibitors

Health & Safety News

Nice UK Ltd

Goelst UK Ltd manufacture and supply quality 
curtain rail and blind systems to the commercial 
and residential. Working from our modern factory in 
Harrogate, skilled craftsmen custom make products 
to your requirements. All products are made from the 
highest specification materials, quality assured and 
fully warranted. 

We work with architects, contractors and interiors 
designers to provide the perfect solution in each 
situation. If required, we can offer site surveys, 
installations and commissioning. We will be with you 
every step of the way.

In short Goelst stands for innovation, customization 
and quality. For these reasons, Goelst products can be 
found installed worldwide in diverse locations from 
5 star hotels to super yachts, from education and 
healthcare facilities to bespoke residential projects.

Goelst UK also manufactures the superb DECOMATIC 
Roller Blind System, which offers a solution for each 
installation situation. The modular nature of the 
system allows simple planning and realization of sun 
protection equipment. The DECOMATIC programme 
includes standard systems, right through to cassette 
systems with side channels, all with electric operation. 

Whether a standard situation or a special case, the 
DECOMATIC roller blind system is always the right 
partner. 

Smart Home 2019 saw the launch of G-motion, the 
next generation of intelligent, electrically operated 
curtain rail systems powered by Goelst.

To contact us about G-motion, or any Goelst products 
please call 01423 873002, or via our website 
www.goelst.co.uk

Goelst UK Ltd
The Smart Home Expo 2019 was the UK’s 
unmissable event for smart technologies, which 
are revolutionising the way we live. Within the 
next few years, the smart home sector is estimated 
to become one of the fastest growing markets in 
the world, and the Smart Home Expo provided the 
chance to be immersed in this exciting sector.

Taking place from 26–27 March 2019 at the NEC, 
Birmingham, the event hosted 150 seminars from 
expert speakers, interactive panel debates to let 
attendees have their say, and live demonstrations 
for them to try before they buy. 

There were also 200 exhibitors and the hotly 
anticipated Innovation Awards, which celebrated 
the latest technologies in the industry. The show 
was an entirely free-to-attend event, and also 
gave access to launches of the latest products 
and solutions for the industry. Indeed, it was the 
ultimate hub of innovation for smart technology, 
with a total of 3,237 decision makers and buyers 

attending across the two days. Welcoming 
renowned brands such as Amazon UK, Avant 
Homes, Bosch, Lloyds Bank, and Samsung 
Electronics, it is no wonder that 83% of attendees 
did business at the show, and 74% of exhibitors 
rebooked for next year’s show.

This will take place on 17–18 March 2020, at the 
NEC, Birmingham.

This is our first pick of the best exhibitors from this 
years show, listed in alphabetical order: Goelst UK 
Ltd. Nice UK Ltd & TEC-Angel. Further details can 
be found on this page.

www.smarthometechlive.co.uk

Smart Home Expo 2019

TEC-Angel is a monitoring and alert system to help 
vulnerable people, living alone, stay in their homes 
for longer; keeping their independence, dignity and 
privacy while giving those who care for them peace 
of mind. Using discreet sensors around the home, 
door and room movements are monitored for unusual 
activity, or activity at odd times; sending an alert text 
should something occur outside of the everyday 
routine. The TEC-Angel system is flexible and can be 
configured around most individuals’ lifestyles. 

TEC-Angel monitors room movements and doors 
not the person, to determine which room the person 
is present in and how long they have been there. 
A stand-alone system, analyses activity in-unit and 
automatically sends text alerts directly to carers 
if a change in routine is detected as opposed to 
presenting graphs on-line for a carer to analyse. Self-
install, primarily for families to help a relative remain 
independent in their own home. There is no contract, 
after initial purchase, costs are limited to a monthly 

auto top-up of a SIM card to allow the hub to send text 
messages to the carer.

After going through testing TEC-Angel was added 
to the police preferred solutions list, Secured by 
Design (SBD) is an accreditation awarded to products 
that meet high security standards; allowing them to 
recommend to the public. 

T  01245 860252 
enquiries@tec-angel.co.uk 
www.facebook.com/tecangeluk 
www.tec-angel.co.uk

TEC–Angel

World workwear brands tailored 
to both genders rely on super-
durable CORDURA® fabrics
Workwear brands around the 
world rely on super-durable 
CORDURA® fabrics to help 
garments last. Both men and 
women in the work place are 
continually putting durability to 
the test.  From trousers and tool 
belts to hi vis jackets and safety 
footwear, CORDURA® fabrics add 
stylish durable performance and 
lightweight strength to work gear.  
We regularly read about men’s 
workwear but what is out there 
for durable women? 

World workwear brands tailored 

to both genders rely on super-
durable CORDURA® fabrics
We regularly read about men’s 
workwear but what is out there 
for durable women? 

Dovetail Eli Chore Coat – 
created for women who work
CORDURA® fabrics are proud to 
partner with Dovetail on a new 
high performance work jacket 
solution the Eli Chore Coat. 
Dovetail constructed it in rugged 
stretch CORDURA® Naturalle™. 
A fabric that’s waterproof, 
breathable and engineered 
with high tenacity nylon 6,6 for 
enhanced resistance to tearing 
and abrasions. 

A high performance jacket 
created for women who work. 
So, it can stand up to the 
hard life anywhere – from the 
Alaskan mountains to the city. In 
Dovetail’s own words: “We used 
CORDURA® Naturalle™ because 
we needed ultimate durability 
in our ultimate work jacket.” So, 
it fits perfectly with Dovetail’s 
versatile range and stated 
philosophy - which is to design 
the ultimate union of technology 
and tailoring for women who 
work. 

Women who wear Dovetail 
gear don’t wait around for 
anyone. They get on with 

the job. Working hard in all 
kinds of trades, out in the 
field, construction projects, or 
reporting in from the front line. 

The perfect all-purpose coat 
that’s tough, versatile and 
more than ready for the work 
environment. 

From trousers and tool belts 
to hi vis jackets and safety 
footwear, CORDURA® fabrics add 
stylish durable performance and 
lightweight strength to work gear. 

Discover the world of 
CORDURA® fabric at 
www.cordura.com

Cordura

mailto:salesuk@niceforyou.com
www.goelst.co.uk
www.smarthometechlive.co.uk
tec-angel.co.uk
www.facebook.com/tecangeluk
http://www.tec-angel.co.uk
www.cordura.com
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E E Ingleton have completed the supply of 
perforated image panels to John Graham 
Construction for their development project at 
Portrush railway station.

The project included the design and supply of 
twelve sets of perforated image panels,  each 
of 23 square metres,  showing various aspects 
of the local sights, events and railway heritage, 
working closely with John Graham’ s design 
team to produce an eye-catching and inspiring 
installation on the station platforms. The 
images were chosen by Gregory architects in 

consultation with local community groups.
The company has recently been recognised with 
another innovation award for their perforated 
panel products, this time as the ‘Most Innovative 
Supplier of Perforated Panels’ at the Build 2018 
Construction and Engineering Awards as well as 
Best Perforated Panel Manufacturer 2019 in this 
year’s Construction & Engineering Awards .

With the increasing success of the PicPerf© 
system and a number of ongoing new projects 
,the company are adding to major investment in 
plant made over the past 5 years,  now installing 

further capacity with the addition of a new 
generation state of the art Trumpf perforating 
machine in their Sheffield facility , which is the 
first of its type in the UK.

Ingleton’s are currently working on a number of 
new projects using the PicPerf© system, ranging 
from small artwork installations to large public 
buildings.

T 0114 275 7834 
sales@eeingleton.co.uk   
www.eeingleton.co.uk

Increases UL’s global footprint in the 
building materials sector and enhances 
its building envelope evaluation, 
testing and certification expertise

Wintech Testing and Certification is 
a privately-owned firm that offers 
testing and certification services 
to the building envelope market. 
Wintech Testing and Certification’s 
unique laboratory facilities are 
among the largest in the U.K. and are 
accredited by the United Kingdom 
Accreditation Service (UKAS). 
Wintech Testing and Certification also 
holds accreditation from UKAS as a 
certification body operating several 
schemes involving certification of 
windows, doors, curtain walls, and 
rainscreen cladding. Over the last 
twenty-five years, Wintech Testing 
and Certification has contributed 
to many high-caliber projects 
throughout the United Kingdom and 
Europe.

“UL and Wintech Testing and 
Certification have a shared mission 
and complementary businesses. 
We are relied upon by the building 
materials community for the services 
and knowledge that they need 
to enhance public safety, meet 
regulatory demands, protect brand 
value and successfully access the 
global market,” said Kevin Faltin, 
vice president of UL Building and 
Life Safety Technologies division. 
“Working as one, UL and Wintech 
Testing and Certification will continue 
to grow the vision that has brought 
us together, that of becoming a 
global leader in the field of building 

envelope evaluation, testing and 
certification.’’

Wintech Testing and Certification’s 
employees will join and strengthen 
UL’s existing building envelope 
team. The group’s building science 
thought leadership and global center 
of excellence will be based out of the 
Telford, U.K. headquarters.

“We are excited by this opportunity 
to join forces with UL and provide 
best-in-class services to the building 
envelope community,” said Gailord 
Nepp, former managing director of 
Wintech Testing and Certification and 

now European business development 
manager - Building Envelope 
Services for UL. 

“Our group’s shared reputation for 
delivering industry leading services 
and in-depth industry knowledge will 
continue to strengthen our position 
as leaders in the field of building 
envelope evaluation, testing and 
certification. Joining forces with 
UL will allow us to significantly 
accelerate our growth and access 
to global markets, in addition to 
providing our clients with a broader 
range of complimentary services and 
expertise. Clients can rest assured 
that customer service and technical 
quality will remain our top priorities, 
and that our newly integrated 
capabilities will deliver even more 
value.’’

Contact
www.wintechtesting.com

Building, Products & Services News

UL and Wintech testing and certification combine to provide best in 
class testing and certification services to the building envelope
community

Cotswold Hill Stone and Masonry based near Cheltenham 
in Gloucestershire is well known for their Guiting form of 
limestone - extracted at their Cotswold Hill Quarry and is 
sought after by numerous different client sectors. 

Their high quality limestone features a fine texture in a 
pleasing creamy white or honey coloured appearance 
and is regularly used to produce or repair architectural 
features such as mullion windows or door surrounds, 
as well as supplying building and walling stone to 
serve the new homes, commercial, restoration and 
refurbishment market.  They also boast a team of 
skilled stonemasons who work closely alongside their 
clients to bring their ideas to life whilst providing 
expert guidance.

Cotswold Hill Stone and Masonry also produce a 
Pennant sandstone from their Birch Hill Quarry, based 
in the Forest of Dean.  Whether it be restoration, 
construction, landscaping, revetment work or civil 
engineering it’s highly weather resistant and striking 
colours of blue and grey make it a highly popular 
choice. It makes an eye-catching decorative feature, be 
it weathered or newly-quarried. Birch Hill also produces 
an attractive cropped building, walling and paving stone 
regularly favoured by architects and planners.

Visit their website www.stonequarries.co.uk, or call 
01386 584384

Cotswold Hill Stone 
and Masonry

Perforated image panels for Portrush railway station

mailto:sales@eeingleton.co.uk
www.eeingleton.co.uk
www.wintechtesting.com
www.stonequarries.co.uk
http://www.wintechtesting.com
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Expamet has made its Windpost and Masonry 
Support products available in BIM to simplify the 
specification process of these bespoke products.
The new models will enable specifiers to upload 
the objects as placeholders within their models 
to signify where the additional support is needed. 
Upon submission of the drawings, Expamet’s 
team of Structural Design Engineers will design 
and manufacture an appropriate solution to ensure 
sufficient support is achieved. 

Masonry Support Systems provide a method of 
controlling the uninterrupted height of masonry 
panels and accommodating differential vertical 
movement between masonry cladding and framed 
structures.  The range includes BAT Bracket and 
Angle Support Systems. All designs are supplied 
with method statements, product installation 
instructions and packed in order using the supplied 
site layout and inventory. 

Expamet’s Windposts come in four designs, Spine 
Posts, alongside U, L and H section variations. In 
addition to this, Parapet and Spandrel Windposts 
are also included within the range to offer stability to 
walls and parapets below windows. 

Paul Hiley, Specification Design Manager at Expamet 
is pleased with the new BIM Objects, he comments: 
‘Historically, Expamet has been supplying Windposts 
and Masonry Support systems to large projects in 
the UK using the traditional specification routes. 
Whilst we still offer this service, these new models 
will allow specifiers to simply drop in the object as 
a placeholder and our team of highly qualified and 
experienced Design Engineers will design a system 
that is fit for purpose. 

‘We have complete control over our manufacturing 
capabilities and are able to pass this benefit down 
to our customers through service and competitive 
pricing. For applications subject to corrosive 
environments we can manufacture using stainless 
steel 1.4401 and we have the facilities on site to hot 
dip galvanise our products to BS EN ISO 1461 if 
needed.’

For more information about our Masonry Support 
and Windpost systems or to download our BIM 
objects visit www.expamet.co.uk/expamet-bim

Building, Products & Services News
Expamet release 
new BIM models for 
seamless specificationFollowing consultation with discerning architects and 

project teams, Static Systems Group has introduced 
its latest bedhead services trunking solution, Vistr 
Headwall®, which has been designed specifically to 
help create a therapeutic healthcare environment that is 
conducive to patient well-being and a speedy recovery.

Vistr Headwall features a decorative graphic fascia 
that truly enhances a patient’s surroundings by 
incorporating light and colour.  Manufactured to an 
uncompromising standard using flame retardant 
materials, the graphic can be specified by the architect 
to complement the ward or building décor where the 
unit will be located.

Matt Clutton, Static Systems’ Product Manager 
comments: “Vistr Headwall has been designed to 
incorporate all the essential patient bedhead services, 
including medical gasses, nurse call, electrical sockets 
and lighting. The unit allows for easy access to these 
services for clinical staff, but also keeps them out of 
direct sight of patients and visitors, enhancing the 
aesthetics of the product and improving the patient 
environment. Medical gasses and staff indicator screens 
can be integrated in the headwall fascia as required.”
 
Vistr Headwall is available with a range of LED 
lighting options, including: colour washing to help 
patients feel more relaxed and ultimately assist in a 

speedy recovery; practical, 
PIR-controlled lighting that 
automatically illuminates at low 
level as the patient leaves their 
bed during times of low light; 
and lighting that quickly guides 
staff to the appropriate bedside 
in the event of a patient call or 
cardiac alarm, assisting with 
workflow.

T 01902 895551
sales@staticsystems.co.uk
www.staticsystems.co.uk/vistr-headwall.aspx

Static Systems engages architects in the design of a new 
therapeutic headwall for the patient environment

GLW Engineering provides products 
including staircases, handrails, 
platform, structural steelwork, shot 
blasting, sand blasting, soda blasting, 
and most recently, powder coating. 

GLW Engineering also offers many 
bespoke products and services. 
It uses 3D CAD design facilities 
and has experts in all areas of its 
work. The company specialises in custom build 
objects in mild steel, aluminium and stainless 
steel, which are built to a high standard in its 
modernised workshop area. The company has 
years of experience in the design, manufacture and 
installation of fabrications. 

Furthermore, its soda blasting is suitable for 
cleaning timber, wood, oak beams, oak floors, 
doors, stairs and bannisters, cars, boat hulls, 
masonry, food processing equipment, and 
structural steel. Soda Blasting will efficiently 
remove and clean multi-layered surfaces down 
to the base, eliminating the use and need of toxic 
chemicals, scraping, sanding or abrasive blasting. 
It has been made safe to use on metal, fibreglass, 
glass, chrome, rubber and trim, as well as 
degreasing and removing paint without damaging 
or distorting the metal.

For further information or general enquiries, please 
visit the GLW Engineering website. Free quotes 
are available upon request through the website. 
Alternatively, you can contact the company via 
telephone or email.

T +44 (0)1945 464637
info@glwengineering.co.uk
www.glwengineering.co.uk

Specialists in 
construction services

http://www.expamet.co.uk/expamet-bim
http://www.wearethreesixty.ltd
mailto:sales@staticsystems.co.uk
www.staticsystems.co.uk/vistr
-headwall.aspx
mailto:info@glwengineering.co.uk
www.glwengineering.co.uk
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Facilities Management Company of the Month

Building and Facilities News is proud to announce 
that Stadium Support Services has been selected as 
our Facilities Management Company of the Month, 
for its wealth of experience and expertise in providing 
commercial cleaning, facilities management and rope 
access services to a broad range of large buildings.

Established 15 years ago by Kevin Hudson, Stadium 
Support Services has offices in London, Farnborough 
and Bristol and operates throughout the whole of 
the UK. With unrivalled expertise in its sector, the 
company consists of three main pillars: reactive 
Facilities Management, comprehensive Commercial 
Cleaning, and innovative Rope Access, all of which are 
underpinned by an acute understanding of a client’s 
needs. The team at Stadium Support Services can 
work remotely and is often given the space to work 
within its clients’ offices. This helps Stadium Support 
Services to build stronger working relationships 
and enhances its ability to react to ever-changing 
requirements.

“We understand our clients and the buildings we look 
after,” explained Joseph Noble, Commercial Director. 
“This has enabled us to create a unique business that 
actually supports clients with quick decision making, 
rapid mobilisation and above all an understanding that 
the job has to be done.” 

“There is no hanging about; if the call is urgent, we 
drop what we’re doing and go to the site,” expanded 
Scott Hudson, Operations Director. “As a family 
business, there is always a Director that can be 

reached out of hours in case of an emergency.”
A particular feature of Stadium Support Services’ 
skillset is its Rope Access, which solves a variety 
of issues on behalf of clients and is often a more 
cost-effective and efficient method of accessing large 
buildings than traditional MEWP access. It allows 
technicians to get much closer to the building and 
causes less disruption, eliciting access to smaller 
and harder to reach places. “The risk of damage to 
surrounding areas is also significantly reduced,” 
explained Joseph. 

Stadium Support Services has invested a significant 
amount of time and energy over the last year into 
developing its Rope Access division, including the 
recent hire of Daniel Scott to manage it, who has over 
15 years’ industry experience. “It’s a new role for me 
and I’m really looking forward to seeing what we can 
do,” said Daniel. “Stadium Support Services has a 
great vision and passion for what Rope Access can do, 
so I think the combination of my industry experience 
and their industry reputation will mean we can build 
something great.

“It is by far the safest form of high-level work and that 
is finally being realised. There used to be a bit fear 
surrounding it as people were uneasy with technicians 
being so exposed, but you can research for yourself 
that it is proven to be the safest means of work like 
this.”

Stadium Support Services’ investments are evidently 
paying off, as a growing number of companies realise 
the unparalleled benefits of using Rope Access for a 
plethora of jobs, some of which include:

 ▲ Working at height consultation
 ▲ Construction services
 ▲ Rescue and Safety 
 ▲ Maintenance
 ▲ Event rigging 
 ▲ Pest control
 ▲ Cleaning 
 ▲ Painting
 ▲ Surveys

“Most of our clients employ us to carry out periodical 
building checks to inspect hard to reach areas,” said 
Joseph. This ensures both contemporary building 
compliance and effective PPM management, tackling 
problems before they get too far and therefore 

reducing the overall maintenance by avoiding 
expensive and complex replacements. With help from 
Stadium Support Services, there is no need for clients 
to take the ‘out of sight, out of mind’ approach to their 
large buildings. Additionally, the company’s IRATA 
team is used to gain access in some of the toughest 
and hardest to reach areas. A coat of paint not only 
helps to lift the building’s aesthetics, but also helps to 
prevent more serious damage, such as corrosion and 
increases the longevity of the building.

Stadium Support Services’ Rope Access team is 
also often required to routinely access areas like 
internal atriums and seating bowls to change light 
bulbs, check speakers, and inspect the top side of 
structures which are typically never seen from the 

ground. Furthermore, bird spiking and net inspection/
replacement is a common necessity for many of the 
buildings with which Stadium Support Services works. 
“In recent years, we have seen a shift from spikes to 
Gel prevention due to enhanced aesthetics, especially 
on some of the Grade II listed buildings which we are 
proud to care for,” said Joseph. “Consequently, our 
crews routinely update Gel sites to ensure maximum 
effectiveness.”

Another particular area of expertise for Stadium 
Support Services is its Commercial Cleaning services, 
where it can offer a full top to bottom service. “We 
can do high to low level cleaning, including window 
cleaning, atrium structural cleaning, and working at 
height cleaning. A lot of other companies can’t clean 
over six foot, but we have the in-house ability to do so 
with our team of Rope Access specialists,” said Scott. 
Indeed, Stadium Support Services’ clients expect an 
entirely clean building, and the only way to achieve 
this is to go from top to bottom. “Because we use 
our own specialist team, we are truly accountable for 
the management and delivery of a clean building in 
its entirety, and we can manage the entire process 
throughout the contract,” explained Joseph.

Indeed, with such an abundance of applications for 
their services, Stadium Support Services not only 
works with a range of stadia across the UK, but 
also with any other large buildings in need of the 
company’s expertise, including office blocks and 
historic buildings. With all large buildings having 
similar FM, cleaning and access needs, Stadium 

Support Services’ client base is as versatile as the 
services it offers. 

With a passion for problem solving and building 
strong relationships with their clients, Stadium 
Support Services has fostered an enviable reputation 
over the years as a reliable and efficient provider of 
expert facilities management services. “As a family 
business, we don’t switch off at 5pm,” explained Scott. 
“We genuinely care about our clients’ needs and strive 
to go that extra mile. To date, all of our business has 
been generated through word of mouth and via the 
relationships we have built with existing clients. We 
understand our job is often to get our clients out of 
a tricky situation at short notice. Our motto is ‘never 
say no’ – even if it’s something we can’t help with, we 
always know someone who can.”

If you’d like to get in touch with Stadium Support 
Services for any needs that your venue has, they can 
be reached on info@StadiumSupportServices.co.uk 
or on 020 8898 7253.

Innovators in large venue 
Facilities Management

mailto:info@StadiumSupportServices.co.uk
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The Facilities Event Review – Top Exhibitors

We are an independent consultancy 
involved in all aspects of the lift and 
escalator industry. Our comprehensive 
knowledge of the industry enables us 
to provide expert advice, clarity and 
understanding to clients across the UK.

Originally formed in 1991, we have 
experienced over 28 years of growth 
and development. Our vision is to run 
a consultancy that gives clear, honest, 
independent advice and a reliable service 
that clients would want to come back to 
time and time again. As we have grown, 
our focus has been on three pillars that 
have allowed us to support both new and 
existing clients:

 ▲To work with our clients to build long-
term relationships and build trust
 ▲To provide independent, unbiased 
advice
 ▲To help our clients to plan ahead

 We build bespoke solutions that respond 
to individual business needs. From 

complex legislation, lift design and 
engineering, to administration support 
and lift management, it’s our job to 
provide expert advice and impartial 
solutions that are right for you.

We provide professional support and 
expert advice in the following ways, by:

 ▲Conducting site condition surveys, 
audits and feasibility studies
 ▲Providing lift system design duties
 ▲Advising and leading refurbishment 
programmes
 ▲Managing lift and escalator 
administration

T 01206 399555
info@liftconsultants.com
www.liftconsultants.co.uk

We are ILECS

InVentry is a pioneer of sign in and 
visitor management systems and 
is now trusted by more than 5,000 
organisations in the UK; transforming 
building entry efficiency whilst also 
providing secure digital data on every 
entry or exit.

InVentry continuously develop 
products in-house that provide 
simple, smart solutions to site security 
and tracking without compromising 
on the reliability and stability that 
their customers demand of a front of 
house, mission critical system. The 
simple to use visual interface engages 
users instantly and is packed full of 
useful features such as signing in late 
staff, running an evacuation from your 
phone and managing all DBS checks 
in one central location.

Contact
T 0113 322 9253
info@inventry.co.uk

InVentry

This year, The Facilities Event took place 
on 9–11 April at the NEC, Birmingham, 
and tackled the industry’s most pressing 
technical issues head on.

As an event dedicated to the UK’s facilities 
and workplace industry, it provided an 
opportunity for Facilities Managers to 
find answers to industry challenges, with 
access to three days of unique educational 
content, practical information, and essential 
knowledge and inspiration to help the FM 
community.

Welcoming thousands of facilities 
professionals from across the UK, the event 
hosted a range of expert exhibitors and 
was centred on The Facilities Hub. This 
addressed the five pillars of FM: cleaning 
services, security, catering, property 
management, and support and technology 
services.

As well as a range of expert exhibitors, 
The Facilities Event featured the brand new 

Recruitment Clinic, a drone demonstration 
area, and a refurbished CPD accredited 
seminar programme.

It welcomed over 6,000 visitors over the 
three days, and offered cost-effective 
exhibiting packages designed for any size 
manufacturer or supplier.

The next event will take place on 28–30 
April 2020 at the NEC, Birmingham.

This is our first pick of the best exhibitors 
from this years listed here in alphabetical 
order: Blue sky, Inventry, Lift Consultants 
and Method Recycling. Further details can 
be found on this page.

Contact
www.facilitiesevents.com

The Facilities Event 2019

Method thoroughly enjoyed attending the 
Facilities Event, having insightful conversations 
and meeting passionate people was truly 
energising. The Method team love talking about 
how design has the ability to change the state of 
workplace recycling in the UK.

Recycling is often perceived to be confusing, 
time-consuming and costly; but Method has 
simplified recycling while actually saving time 
and money. 

Method has worked with leading organisations 
around the world to implement effective 
recycling systems such as Foster + Partners, 
The Office Group, the Sydney Cricket Ground 
and many more. They continually find that 
visibility is one of the key factors for success. 

Method designed their bins to be out in the 
open plan of modern spaces, complementing 
aesthetics and becoming a featured part of 
the overall design. Further, the bins become 
a visible statement of an organisation’s 
commitment to recycling and sustainability. 

This increases awareness, accountability and 
effectively changes recycling behaviours. 
Such as, Westpac Bank in NZ who reduced 
general waste from 70% to 30% simply with the 
introduction of Method bins. 

Get in touch with Method if you’re ready to 
implement an effective recycling system in your 
space. 

T +44 (0)7763 525 668
matthew@methodrecycling.com
www.methodrecycling.com 

Method

Blue Sky Guttering Ltd is an expert in maintaining 
both residential and commercial guttering, 
specialising in gutter cleaning, gutter repairs, and 
gutter lining.

Blue Sky’s service is transparent and customer 
focused, having built a solid reputation 
throughout its years of service. Indeed, the 
company’s customer base is constantly growing 
thanks to Blue Sky’s high levels of safety, trust, 
service, quality and competitively priced work.

Cleaning and repairing all types of residential and 
commercial guttering, Blue Sky uses two-man 
teams with vans which are extensively equipped. 
Each team carries at least six types and sizes of 
ladders, gutter vacuums, generators, hundreds of 
gutter/down pipe spares and all the supplies and 
equipment needed to complete 99.9% of all gutter 
repairs and emptying within a single visit.

We offer free 
surveys and 
quotations 
to larger 
commercial 
properties throughout England and Wales.

From small houses to large multinational 
companies, Blue Sky can guarantee perfect 
results every time, ensuring it offers safety, quality 
and cost-effectiveness with every job.

For more information on Blue Sky Guttering’s fully 
range of services, head to the website or get in 
touch using the contact details below.

Contact
T 0208 581 1636
info@blueskyguttering.co.uk
www.blueskyguttering.co.uk

Friendly, efficient and fine 
quality gutter services

mailto:info@liftconsultants.com
www.liftconsultants.co.uk
mailto:info@inventry.co.uk
www.facilitiesevents.com
mailto:matthew@methodrecycling.com
www.methodrecycling.com
mailto:info@blueskyguttering.co.uk
www.blueskyguttering.co.uk
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Turbine, rotary piston and diaphragm gas flow meters 
have traditionally dominated the UK gas metering 
marketplace, however new digital technologies 
including Ultrasonic and Thermal Mass flow 
measurement are challenging this status quo. 

The MFGD Thermal Mass meter manufactured 
by Siargo, and exclusive to Bell Flow Systems, 
incorporates MEMS sensor intelligence showing flow 
rate and total flow displayed on the integrated LCD 
readout. Specially designed for natural gas metering, 
the MFGD is able to reduce traditional un-corrected 

accuracy losses caused by temperature and pressure 
variations. These battery powered models compensate 
electronically for the volumetric expansion of gas using 
this MEMS technology. 

These type of sensors feature zero moving parts in 
a nearly unobstructed straight through flow path, 
facilitating extremely low pressure drop. This type of 
meter is sensitive at low flow rates, which allows for a 
high turn-down ratio and remains accurate over a wide 
measuring range. The MFGD models provide a pulse 
output and RS232 for remote data logging capabilities 

and BMS integration. The large integrated data logging 
memory allows for easy historical download and 
subsequent analysis. This range is constructed of 
Aluminium with stainless steel options and features 
BSP threaded connections as standard, available in 
sizes DN32 to DN80 with a flow range of 0.1 to 500 
Nm3/hr, ideal for light industrial gas measurement 
applications.

Contact
T 01280 817304
mail@bellflowsystems.co.uk 

MFGD Gas Flow Meters merge current technologies with traditional metering

John Gittens, Business Development Director at Maincor, takes 
a look at two recent case studies where the installation of 
underfloor heating is delivering results for clients and end-users. 

Virtually silent and designed to maximise user comfort, 
underfloor heating complements both old and new properties 
alike, seamlessly encompassing the design trends in modern 
interiors, such as open-plan living where a decluttered, minimal 
space is free of radiators.

Underfloor heating (UFH) is also better for the environment, with 
a requirement for lower heating flow temperatures ultimately 
leading to reduced fuel usage, meaning lower CO2 emissions, 
which will appeal to the eco-conscious end-users.

However, retrofitting underfloor heating is a task that few 
installers relish. Once upon a time, the job would have required 
ripping up floorboards and going right back to basics, which is 
both costly and time consuming. 

Fortunately, advancements in underfloor heating technology are 
such that systems are now available which have been specifically 
designed for fitting retrospectively, meaning that despite a 
building’s age it can benefit from the very latest in economic and 
efficient heating. 

This was the case for a recent refurbishment of a residential 
property in York, with the Maincor Overboard system chosen due 
to its ease of installation on retrofit projects. With the end result 
being an energy efficient solution and a comfortable internal 
environment for the building occupiers, the underfloor heating 
pipes – 12mm UFH pipe – were laid within the 18mm thick pre-
routed Overboard panels. 

This provided a low profile solution which lends itself to situations 
where minimal floor height adjustments are desired. The 
Overboard panels were laid directly onto an existing wooden 
floor, with the UFH pipe then laid and the boards screwed down.

Different options are suitable for new builds and large scale 

commercial underfloor 
heating projects. 

For example, underfloor 
heating has recently been 
successfully installed 
into a new 1,250m² 
school classroom block 
at Misbourne School in 
Buckinghamshire. 

A full underfloor heating 
solution was used across 
all three floors and the 
project included just 
over 6,000m of 16mm 
Multilayer Composite Pipe 
(MLCP) laid directly onto 
the floor with screed subsequently applied. 
As Maincor MLCP is highly flexible, form stable, and has low 
expansion rates, it was ideal for this project, which included 
eight underfloor heating manifolds, six of which were used in 
conjunction with Control Pack 250, increasing the efficiency and 
controllability of the system. 

The Large Control Pack uses an actuated blending valve and a 
Wilo A-rated pump to circulate and blend the water and can be 
used to max floor area of 250m² at an output of 70w/m².

Working with the customer to support the project, Maincor 
provided a full site survey and design solution for the Mechanical 
Engineer and on-site support and product training along the way.

With underfloor heating increasingly being sought as an efficient, 
economical and environmentally friendly method, it can only 
be good news for installers that such systems are now readily 
available. 

T 01455 555930
www.maincor.co.uk

Hands on with UFH

A tailored professional service to meet 
your specification

Qmec Ltd provides quality mechanical design 
and installation services to the Construction 
Industry in London and the South East of 
England.

Since our incorporation in 2012 we have 
provided a range of mechanical solutions 

for renovations, new build and high end 
residential. Our experienced team can carry 
out any type of mechanical installation to the 
highest standard. 

Our qualified design team use the latest 
software to produce fully co-ordinated M&E 
drawings enabling us to provide design 
solutions for any project no matter how large 
or small.

If you would like to know more about the 
services we offer or have a project available 
for tender please get in touch via the form on 
our contact page or email: enquiries@qmec.co

Contact
T 01628 600543
www.qmecmechanical.co.uk

JS Air Curtains has recently supplied two Rund air 
curtains to 1Rebel boutique gym in Victoria, London. 
Described as a “Ride studio like no other” the 1Rebel 
gym at Victoria fuses amazing sound systems and 
lighting with a full body bike workout.

With two entrances into its reception, the building 
was suffering from a wind-tunnel effect and wanted 
to eliminate the draught to maintain a comfortable 
internal temperature for staff and customers. The 
nightclub-like gym needed an air curtain system to 
match its vibrant contemporary style.

JS Air Curtains’ Rund air curtain was chosen 
by architects as its cylindrical design perfectly 
complements the industrialised and futuristic interior, 
and could be suspended with inverted goal-post like 
supports. The units were installed by mechanical 
contractors, TMI Mechanical Limited, who also 

provided the ceiling mounted suspension arms.

Nina Shadi, General Manager and trainer at 1Rebel 
UK, commented, “Since the air curtains have been 
installed, we’ve noticed a considerable improvement 
in the internal environment. We no longer experience 
the draughts through our wide doorways and the 
temperature is much more pleasant.”

The Rund air curtain has rounded casing that comes in 
white or silver as standard but can be supplied in any 
RAL colour or with a brushed stainless steel finish. It 
can be suspended horizontally above a doorway, as it 
is at 1Rebel, or vertically at the sides of an entrance. 
When mounted horizontally, it has many different 
suspension options, including goal post-like arms fitted 
to the floor, wall or ceiling. 

Low noise, centrifugal double inlet fans are driven by 

an external rotor motor. The powerful fans are capable 
of providing enough airflow to create an effective seal 
across doorways up to 4.2m high or 8.4m wide, when 
mounted vertically at each side.

The 1Rebel gym at Victoria is part of the 1Rebel 
group which has six locations across London. It 
offers three pay-per-session fitness concepts of either 
Reshape (treadmill and weights), Ride (bike / nightclub 
experience) or Rumble (high intensity boxing training). 
The new concept in boutique fitness was designed by 
Giles Dean and James Balfour, son of previous Fitness 
First owner Mike Balfour.

JS Air Curtains, the UK’s leading air curtain specialist, 
supply an extensive range of air curtains for all 
commercial and industrial applications. You can find 
out more by visiting the company’s website at 
www.jsaircurtains.com

JS Air Curtains fit in at 1Rebel gym

JS Air Curtains has expanded its team with 
the appointment of Loredana Groza as its 
new technical sales advisor.  

Loredana will be providing support and 
assistance in all aspects of air curtain design, 
specification and installation to consultants, 
contractors and specifiers.

Commenting on the 
new appointment, Kerry 
Jones, UK and Ireland 
Sales Manager said, 
“We are delighted to 
welcome Loredana to 
the JS Air Curtains sales 
team. The company 
has experienced 
considerable growth in 

recent years and Loredana’s appointment 
will help us maintain the responsive 
technical assistance our customers rely on.”

Loredana, originally from Romania, has 
three degrees in Engineering, Environmental 
Science and Geology, from studying in 
Romania and Spain. 

JS Air Curtains has been supplying a 
comprehensive and competitive range of 
air curtains for all commercial and industrial 
applications since 1999. The company offers 
professional advice on air curtain projects, 
system design, supply, service and after-
sales support.

More information is available at 
www.jsaircurtains.com

JS Air Curtains sales team expansion

mailto:mail@bellflowsystems.co.uk
http://www.airventtechnology.co.uk
www.maincor.co.uk
mailto:enquiries@qmec.co
www.qmecmechanical.co.uk
www.jsaircurtains.com
www.jsaircurtains.com
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Hottest day of the year results in 85% increase 
in commercial air conditioning and refrigeration 
emergency callouts

With forecasters predicting record summer 
temperatures of up to 40 degrees this year, the UK 
could be looking forward to a glorious summer. But, 
some SMEs are about to enter the season of broken 
air conditioning units and refrigeration systems and, 
with this, potentially suffer staff frustration, lower 
productivity, spoiled stock and profit losses as a 
result. 

As we’ve seen over the weekend, the mercury 
can rise rapidly, causing ambient air temperatures 
to increase beyond comfortable levels. This puts 
extreme pressure on air conditioning units and 
refrigeration systems which, if they haven’t been 
serviced and maintained, can result in unexpected 
failures, and unpredictable costs. Unfortunately, 
when this occurs to one business, it often happens 
to many others simultaneously. 

In addition to preparing for summer, SMEs also 
need to be aware of the F-Gas regulations and how 
it will affect their business. Many air conditioning 
and refrigeration systems use HFC refrigerants, for 
example R-404A, which have a very high global 
warming impact if released into the atmosphere.

As of 1 January 2020, of most impact to SMEs will 
be the ban on using these in the servicing of air 
conditioning and refrigeration systems. During a 
Summer Check-Up, Flowrite can review existing air 
conditioning systems and advise what businesses 
need to do to be compliant with the F-Gas 
regulations.

Flowrite can help SMEs be ready for what lies ahead 
with a Summer Check-Up. The service ensures that 
air conditioning and refrigeration systems are in 
optimum condition and will withstand the increased 
demands put on them during the peak Summer 
months. 

T 0845 603 4040 
enquiries@flowriteservices.co.uk
www.flowriteservicesltd.co.uk

Ooo for summer!

Baltur UK, the UK division of Italian global boiler 
manufacturer Baltur, has announced the introduction 
of an extended warranty program across its Comfort 
range of commercial and industrial boilers.

In addition to the two-year warranty that comes as 
standard, installers can now opt for five, seven or 
ten-year full parts and labour cover. To qualify, the 
boiler must be commissioned within three months 
of purchase and be serviced annually by a Gas Safe 
registered engineer.

Products in the Comfort range include the MCS and 
MCS Hidro range of modular condensing boilers 
for external installation, the MCI range of compact 
gas boilers for indoor use, and the SMILE range of 
modular cascade boilers. All products offer world-
leading energy efficiency, full NOx compliance, and 
minimum carbon emissions whilst also providing 
cascade system capability with full modulation and 
sophisticated control options.

Martin Cooke, Technical Director for Baltur in the 
UK, said: “We are so confident in the quality and 
robustness of Baltur boilers, that we’re proud to 
offer industry-leading warranties of up to 10 years, 
which will add significant value for both installers 
and their customers.”

enquiries@baltur.co.uk   
www.baltur.co.uk

Baltur UK announces 
extended product 
warranties

Freedom Heat Pumps are a 10 year old fully 
independent supplier of heat pump equipment.

Being Independent means that we can make 
sure we provide the best possible solution 
from our range of heat pumps. We are the 
UK’s largest dedicated heat pump distributor, 
specialising in Samsung, Hitachi, Clausius and 
Mitsubishi equipment, alongside a full range of 
complementary accessories and cylinders.

What can we do for you?
If you send us your plans, we’ll size the air 

source or ground source equipment, and then 
select the best system from our range of around 
60 different heat pumps.

We’ll then work out the run costs, government 
grants / RHI, carbon savings and payback. We’ll 
also compare all of this with the current or 
alternative heating system.

If you like what you see, we can then put you in 
touch with one of our 100 partner installers from 
our national network, who will come and advise 
exactly how the system will fit in your property, 

along with a fully installed cost.

How do i start?
Send your plans or any information you have 
about your property to sales@freedomhp.co.uk 
along with your contact details to get started.

Who are freedom heat pumps?

http://www.circoflo.co.uk
mailto:enquiries@flowriteservices.co.uk
www.flowriteservicesltd.co.uk
mailto:enquiries@baltur.co.uk
www.baltur.co.uk
mailto:sales@freedomhp.co.uk
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Trade fabricator Sternfenster has strengthened its 
partnership with Yale Door and Window Solutions 
after choosing to supply the Yale Lockmaster multi-
point lock for use across its aluminium bi-fold door 
offering.

Mike Parczuk, Sternfenster MD, says, “We have 
been using a range of Yale products. As the bi-fold 
door market is booming, we’re developing our 
existing range and as such have chosen to offer the 
Yale Lockmaster for it security credentials.”

The Yale Lockmaster 28mm backset multi-point lock 
features a combination of hooks and anti-lift bolts, 
along with smooth operation, tolerance and ease of 
use. The Lockmaster range is manufactured in the 
UK and carries the Made in Britain marque.

Paul Atkinson from Yale says, “By taking on the 
Lockmaster multi-point lock, Sternfenster can 
promote a high security bi-fold package that fits 
the slim style aluminium look that is popular today. 
This comes with the added benefit of the Yale 
guarantee.”

Revolution Window Hinge achieves EPD
Yale Door and Window Solutions has achieved a 
product specific Environmental Product Declaration 
(EPD) certification for its Revolution Window Hinge.

The globally recognised declaration provides 
environmental information and the materials 
used to make it. It also details the manufacturing 
processes involved, including the environmental 
implications of the raw material used, energy 
efficiency, transportation impact, and waste 
generation.

The EPD can help contribute to LEED and BREEAM 
compliance in commercial buildings and high-rise 
housing developments.

Thanks to its patented dual closing function, the 
hinge can be switched after installation between 
anti-blowback and easy close functions depending 
on specification and housing requirements.

Onsite configuration allows for increased flexibility 
across housing portfolios with multiple building 
types and also helps reduce time and costs 
associated with returns or contractors carrying high 
levels of stock.

The hinge is available in 27 sizes to accommodate 
sash heights ranging from 300mm to 1,780 and can 
form part of a PAS 24 window set. It is also fully 
BBA certified, made in the UK and compatible with 
all three main window types: PVC-U, timber and 
aluminium.

Reversible
Yale has also launched a fully reversible window 
hinge with easy close functionality.

The Yale Verso window hinge has several additional 
features alongside the easy close functionality, 
including full rotation for cleaning – making it 
a good choice for upper floor residential and 
commercial upper floor windows.

For practicality and convenience, the sash rotates 
fully on the outside of the building, ensuring no 
damage to window blinds, curtains or internal 
window displays. Likewise, the geometry does 
not allow the sash to rotate above the height of 
the frame. This ensures that there are no issues 
in recessed installations or those with protrusions 
above the window.

Grant Stratford, Technical Director for Yale Door 
and Window Solutions, says, “The Verso window 
hinge provides the ideal reversible solution with 
easy close functionality. It is a hinge that has been 
designed to be both user-friendly and secure.”

The hinge is available in six module sizes to 
accommodate sash heights ranging from 460mm 
to 1,500mm.

T 01522 512525
www.sternfenster.co.uk

Glass & Glazing News

Boosting bi-fold 
security & a 
hinge revolution

Retirement Village sees the light with glass roof design
A stunning new 
retirement village 
which is due to open 
in the summer of 
2019 has benefitted 
from a series of 
rooflight solutions 
from leading 
manufacturer Xtralite.

Wixams Retirement Village near Bedford, is owned 
and operated by Extracare the same company who’s 
Lark Hill Retirement Village was featured in the 2018 
Channel 4 series of ‘Old People's Homes for 4 year old.’ 
The purpose built village will provide 230, one and two 

bedroom apartments for the over 55’s in its six acre 
green field setting.

Three sections of the construction project benefitted 
from Xtralite roofing solutions and its X-Span range of 
product. One area being the Winter Garden residential 
area which is a single glazed atrium over a five storey 
building and includes louvered ventilation. 

The Village Centre roof itself benefitted from argon 
filled double glazed panels and was thermally enhanced 
to elevate the comfort of users in the central atrium 
of the village, the location of health spa, bar, gym and 
other communal facilities. Its design is visually striking 
creating a focal point merging visual aesthetics and 

practicality. 

Both were sizeable installations measuring over 40m in 
length and up to 12m in width highlighting how X-Span 
is entirely versatile and can encompass varieties of 
style, design and ventilation to fulfil aesthetic, safety 
and ventilation demands and legal requirements.

Finally, the self-supporting trapezium styled entrance 
canopy had single glazed panels from the X-Span 
range creating a striking visual effect upon arrival at the 
village.

T +44 (0)1670 354157
www.xtralite.co.uk

www.sternfenster.co.uk
https://www.superglass.co.uk/
www.xtralite.co.uk
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This week, All Urban celebrates a new partnership 
by launching FinBin’s premium outdoor bins to the 
UK market. All Urban specialise in distributing the 
highest-quality street furniture and lighting to the UK 
and are delighted to add FinBin to their designer brand 
portfolio.

Based in Scandinavia Finland, FinBin specialise 
in manufacturing and supplying premium-quality 
designer litter bins. Highly regarded in Finland as the 
market leader, FinBin are renowned for producing both 
exceptionally stylish and durable products. 

Last year, they achieved 20% growth within export, and 
with plans to broaden their distribution plans across 
Europe, All Urban’s commitment to original design and 

high quality suppliers made them the perfect match for 
the UK.

The partnership begins at a crucial time for the UK’s 
waste management industry. In December 2018, the 
UK government launched a new landmark blueprint, 
‘Resources and Waste Strategy’ to England’s 
businesses and manufacturers. The strategy sets 
out how England will preserve material resources by 
minimising waste, promoting resource efficiency and 
move towards a circular economy.

FinBin manufacture stylish modular bins, where 
designs include multiple apertures to allow multi-
use waste disposal easing recycling for both public 
and businesses. Their superior bins are made with 

galvannealed steel which drastically improves 
durability in comparison to galvanised steel adding 
extra resistance to weathering and outdoor use making 
them ideal long term waste management solutions.

FinBin have also manufactured a next-generation 
smart bin, the CitySolar. It is a 240 litre wheeled waste 
container which contains a sensor inside the bin which 
registers when the bin is getting full, triggering the 
compactor. This enables the bin to hold 1920 litres 
of material, eight times the volume of un-compacted 
waste. The frequency of emptying can be reduced on a 
number of cases 5 to 10 fold.

T 0114 282 3095
theresa@allurban.co.uk

All Urban partners with Finbin to distribute innovative smart bins to UK market

Originally set up as ‘The Logpod’ in 2007 by Trevor 
Richardson, Universal Glamping was established by 
Trevor’s son, George Richardson, in 2017. Based on 
their home farm and campsite in the Brecon Beacons 
National Park, South Wales, they are industry leading 
glamping pod designers and manufacturers, providing 
high quality glamping products that have the best value 
for money on the market.

Indeed, Universal Glamping provides everything 
you need to start setting up the perfect glamping 
site. Their product range also now includes canvas 
structures and heating solutions, as well as pods, 
and their design team can help campsites create 
unique accommodation that will entice every kind of 
holidaymaker.

Some of Universal Glamping’s main customers include 
campsites and holiday parks that are looking to explore 
the glamping craze and offer further accommodation 
for their guests. They also see interest from couples 
who are looking at starting their own glampsite as a 

secondary income and retirement plan. It is without 
question that Universal Glamping has garnered an 
outstanding reputation with their customers, “Many 
of our customers choose to stay with us because we 
are young, friendly, passionate, enthusiastic, helpful 
and understanding,” says Bradley Richardson. “We 
are technically brilliant and always provide as much 
value to our customers as humanly possible. Quality 
and value is the objective: we are building the best 
reputation in the business.”

Some of Universal Glamping’s main products, their 
glamping pods, are available in a range of different 
sizes and specifications. They are a premium range of 
top quality camping pods which can be delivered to a 
site fully assembled and ready for occupancy. With a 
stunning rustic exterior that will fit into any countryside 
or domestic environment, the inside of the pod boasts 
warmth, comfort and cosy high quality furnishings to 
create the perfect home away from home.

Another excellent offering from the outstanding 
creative design team at Universal Glamping is the 
GlampLoft, a modular canvas structure which provides 

year-round accommodation. The GlampLoft is a 
stand-alone glamping construction that is the first 
of its kind in numerous ways. One of its innovations 
is its insulated canvas with nanotech low-voltage 
radiant heating technology integrated into the surface, 
which provides efficient and effective direct radiant 
heat. Furthermore, it is constructed with two stories, 
a flexible downstairs communal area for cooking, 
eating, and socialising, and an upstairs loft space which 
comfortably sleeps up to four adults.

Universal Glamping have also developed another 
revolutionary product: the GlampRAD. This is an 
innovative standalone radiant heater panel which 
has been developed for glamping and park home 
industries, offering an efficient and cost-effective 
alternative heating solution. Radiant heating is 
gaining popularity in the global marketplace, and 
the GlampRAD has the ability to provide higher 
levels of comfort, efficiency and health benefits over 
traditional heating methods. It has been developed as 
a primary heating system that can be installed during 
construction or retro-fitted as an afterthought. Boasting 
an easy to use mechanism, GlampRAD requires no 
annual servicing, maintenance or repairs due to having 
no running parts, and it provides the optimum level of 
comfort at a low cost.

It is evident that Universal Glamping provides unique 
glamping products of the highest quality, which are 
sure to be excellent and cost-effective additions to any 
campsite. For more information, head to their website 
or use the contact details below.

T +44 (0)1269 853957
sales@universalglamping.com
www.universalglamping.com

The home of innovation and design for high-quality 
Glamping Products

Established as a forestry company by John Dolwin 
and Don Gray in 1969, Dolwin & Gray is now a 
successful landscaping and tree surgery business 
offering outstanding services to both domestic and 
commercial customers.

Now run by Colin Goss and Frin Noakes, Dolwin 
& Gray specialises in the care of trees in gardens 
and forests, looking after a tree throughout its 
life from seed through to old age, finally offering 
felling services when necessary. With 50 years 
of experience to utilise, Dolwin & Gray can offer 
expertise in pruning, cleaning, reduction, reshaping, 
crow lifting, sectional dismantling of trees both large 
and small, and grinding of stumps.

Dolwin & Gray also provides outstanding 
landscaping services, starting with an initial meeting 
to plan and discuss the best option tailored to the 
needs of the customer. Then, the company can offer 
ground clearance, ground preparation, turfing, grass 
seeding, hedge cutting and planting from small 
shrubs through to semi-mature trees. 

Furthermore, the experts can offer tree reports and 
surveys to BS5837:2012, with advice on design, 
demolition and construction. Dolwin & Gray can 
assist with applications for work to be carried out 
under Tree Preservation Orders in conservation 
areas with local authorities.

For more information, contact Dolwin & Gray’s 
friendly and professional team using the details 
below.

Contact
T 01892 853232
enquiries@
dolwinandgray.co.uk
www.dolwinandgray.
co.uk

Landscaping and 
Tree Surgery experts

mailto:theresa%40allurban.co.uk?subject=
mailto:sales@universalglamping.com
www.universalglamping.com
mailto:enquiries@dolwinandgray.co.uk
mailto:enquiries@dolwinandgray.co.uk
www.dolwinandgray.co.uk
www.dolwinandgray.co.uk
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Accessibility can be achieved irrespective of space 
and budgetary constraints. The Royal Cornwall 
Showground, in Wadebridge, is the latest to prove that 
provision of ‘bigger and better’ wheelchair-accessible 
toilet facilities, that offer more space, and additional 
equipment, can be practically delivered. It has opened 
a Space to Change toilet facility within its exiting toilet 
block by the main exhibition halls at the showground’s 
Events Centre.

Supplied and installed by Closomat, the Space to 
Change gives people who need help to ‘go’ when away 

from home- be it with support of a carer or additional 
equipment- an appropriate facility. It provides 7.5m2 of 
space to accommodate user, wheelchair and carer, plus 
a peninsular WC with support arms, ceiling track hoist, 
wall-mounted adult-sized height adjustable changing 
bench, height adjustable washbasin, and privacy 
screen. It compliments seven conventional wheelchair-
accessible WCs already on site.

Closomat has become the ‘go to’ company for away 
from home assisted accessible toilets. It was the 
original sponsor of the Changing Places campaign a 

decade ago; its website www.closomat.co.uk is an 
exemplar resource for campaigners, providers and 
specifiers alike, with a raft of support information 
including white papers, calling cards, CAD blocks, 
video and case studies. Uniquely, the company can 
provide an in-house, ‘one- stop-shop’ complete 
package, from design and commissioning, through to 
project management, supply and installation. It is also 
unique in being able to additionally provide subsequent 
maintenance and repair.

www.closomat.co.uk

Interiors News

Tools & Site Equipment News

Fastrac from Bradite is a single pack fast drying, 
high gloss coating based on modified silicone and 
polyurethane alkyd resins which also contains rust 
inhibiting pigmentation for extra protection.

Direct to metal Fastrac is surface dry in 2 hours its 
fast drying time combines with a tough flexible finish 
which is resistant to spillage of mild chemicals, oils 
and hydrocarbons.

With superior opacity and flow out it is suitable as 
a one or two coat finish or as a part of a protective 
system for steel or suitably primed nonferrous 
metal. 

Heat resistant to 120°c and giving an excellent 
coverage rate of 13sq m per litre it is available in 
either a gloss or satin finish and the full BS and RAL 
colour range. Pack 
size is 250ml, 1lt or 
2.5lt.

Bradite is an ISO9001 
quality assured 
company and also 
holds ISO14001 
environmental 
approval.

www.bradite.co.uk

Quick-Drying, rust 
inhibiting Fastrac 
coating from Bradite

‘Royal’ endorsement for accessible space

What are they:
Cinderella incineration toilets burn biological waste 
at high temperatures, leaving only an insignificant 
quantity of fine, harmless ash, amounting to the 
equivalent of about one teacup for four people during 
one week of use. The toilet may be used around 
70 times before emptying is required. Cinderella 
incineration toilets are currently installed by over 
60,000 users worldwide. 

How do they work: 
Waste is burned in an integral combustion chamber. 
The harmless gases from this combustion are 
dispersed through a vent pipe. In contrast with other 
toilet systems, incineration toilets eliminate all waste 
on site without the need for connection to the main 
sewer or a septic tank.

Correctly used, Cinderella incineration toilets are 
odourless, hygienic and safe, providing a user 
experience similar to a normal domestic system.

The user simply inserts a bowl liner, uses the toilet 
then presses a button to evacuate and incinerate the 
waste. Cinderella toilets are suitable for all ages and 
are child safe.

Where can they be used:
Available around the world for decades, incineration 
toilets are a commonly used alternative in residential 
and commercial applications without easy access 
to public utilities. These include mountain cabins, 
remote areas, tiny homes, off-grid structures, mobile 
homes, boats and many more. They do not require a 
water supply or septic system.

Power requirement:
Cinderella incineration toilets use either 240V 
electricity or LPG as the combustion energy source.

LeeSan are the sole UK 
distributors for Cinderella 
Eco Solution incinerating 
toilets. LeeSan is part of the 
Pump Technology Group.

Contact
T +44 (0)1295 770000
www.leesan.com

Cinderella 
incineration 
toilets

www.closomat.co.uk
www.closomat.co.uk
www.bradite.co.uk
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For over 30 years, Teng Tools has been developing hand tools 
in smart storage systems for demanding professionals around 
the world. They have become the preferred choice of key 
industrial users and top motor racing teams who recognise that 
organisation is key to efficiency and success.

The Teng Tools concept allows users to build their ultimate tool 
kit in three simple steps: 
1. Choose your storage 
2. Choose your tool trays
3. Click together – Get Organised!

The ‘Get Organised’ concept is easy for end users to understand. 
These storage systems have been used by professionals in the 

toughest environments around the world and are built to last. 
No details are left to chance when their tool boxes and cabinets 
are manufactured. Teng Tools offers a complete solution of high 
quality tools and storage systems at a reasonable price.

All the tools in the Teng Tools range have been developed to fit 
the ‘Get Organised’ concept. All sets are supplied in plastic cases 
that click together to fit perfectly into every tool storage option. 
This means that each individual tool has its own specific place in 
a tool box. This creates a more efficient workflow and gives the 
user more time to do what they do best every day. By combining 
the wide range of storage options available with the extensive 
range of tool tray sets, an industrial user, mechanic or engineer 
can create a fully customised tool kit that suits their exact needs.

Many industries now have requirements for 
their tools to be stored in EVA foam. Teng Tools 
has developed an extensive range of EVA tool 
trays that can be used in combination with their 
clever storage options to create bespoke tool 
kits ready for the demands of any industrial 
workshop. Once a user follows the ‘Get 
Organised’ concept with Teng Tools they are 
ready to achieve their goals and push further 
than they ever have before.

All tools in the range have been manufactured 
to the ISO/DIN industry standards with 
continuous comparison testing against other 
leading brands. With close to 3,000 products in 
their range, Teng Tools caters for mechanics, 
engineers and craftsmen within the industrial, 
construction and automotive sectors. The 
result is a reliable product that is easy to 
differentiate from competitors.

The Teng Tools concept of ‘Get Organised’ 
allows any individual to build their own 
ultimate tool kit that can grow as their demands 
and requirements evolve. A user can purchase 
a complete tool kit storage solution, or they can 
follow the steps to build a custom tool kit one 
tool set at a time. This concept ensures repeat 
purchases and loyal returning customers for 
any Teng Tools dealer.

When an end user chooses Teng Tools they 
immediately stand out from the crowd as an 
individual who is ready to succeed.

Contact
T 01525 711500
sales1@tengtools.com
www.tengtools.com

Tools & Site Equipment News

Buckler Boots is an independent safety footwear 
specialist company located in the UK and Holland.  
Established in 1998 in Dundee by two former business 
colleagues, Andrew Duncan and Sam Connor.  As 
a starting point they took a blank piece of paper, 
committed all the product, service and performance 
shortfalls bedevilling footwear designed for the work 
place to it and vowed to eradicate them. This process 
led to the creation of the company’s well known and 
unparalleled guarantee: Body and Sole Together 
Forever.

The company has an enviable reputation as one of 
Europe’s leading product design innovators with the 
claims to fame of being the first company in the UK 
to offer a full range of safety boot styles fitted with 
anti-penetration midsoles, the first company to develop 
an EN S5 standard neoprene / rubber safety boot: 
Buckbootz, which revolutionised the perception of the 
safety welly and now Buckz Viz - a completely new 
range of safety boots with a visual impact rarely if ever 
seen in leather safety boot styles before.  

Buckler Boots are distributed in the UK, Ireland, 
Holland, Belgium and Germany through a network of 
dealers. 

For UK / Ireland, contact Buckler Boots Ltd at 01382 
82 82 00 or info@bucklerboots.com. For Holland, 
Belgium, Germany, contact Buckler Boots BV at 
+31 (0)13 203 2434 or info@bucklerboots.nl

Body and sole 
together forever!

Hand tools that are Teng out of ten

mailto:sales1@tengtools.com
www.tengtools.com
http://www.tengtools.com
mailto:info%40bucklerboots.com?subject=
mailto:info@bucklerboots.com
mailto:info@bucklerboots.nl
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Tools & Site Equipment News

Ledlenser, the premier name in LED torches 
and headlamps, stunningly deploys its world-
renowned lighting expertise to develop its 
first series of portable rechargeable LED area 
worklights for industrial use. 

Floodlights. Ideal for when larger work areas 
need consistent bight even illumination, the 
2500lm iF4R and 4500lm iF8R floodlights both 
have five brightness levels to suit user needs, 
the ability to be affixed to metallic surfaces 
via the integrated magnets and the ability to 
be placed flat on a surface or angled using 

the ergonomic pivoting handle. An additional 
ingenious feature of the iF8R floodlight is 
that it is Bluetooth enabled. This provides the 
ability for light options to be controlled via a 
smartphone in conjunction with the Ledlenser 
Pro Connect App installed on it. Ideal for when 
you can’t reach the light to change setting but 
do have your smart phone handy. 

Inspection Lamps. If an inspection type lamp is 
the preferred method of illumination, then the 
four in this new series stand above the crowd. 
Comprising the 150lm iW4R, 300lm iW5R, 600lm 

iW5R-FLEX and 600lm iW7R, each can be held 
in the hand, affixed to a metallic surface with the 
incorporated magnet or hung using the integral 
hook/clip. As well as the broad beam from the 
inspection lamp each light also features an 
additional LED which delivers a powerful spot 
beam thanks to the Advanced Reflector Lens 
Optic that is a Ledlenser speciality. 

Available to purchase from Ledlenser stockists 
and www.ledlenser-store.co.uk.
 
www.ledlenser.com

New Ledlenser Portable LED Area Worklights - Super bright & robust

For effective 
collection of 
dust, debris and 
contaminants, the 
motor efficiency, 
suction levels, 
power, filtration 
rating, dust collection 
type and capacity 
must all match the 
intended task. The 

202DSLP from The Preparation Group is probably 
the most versatile industrial vacuum on the market. 
It is robust, durable, built from steel and has high 
filtration standards and airflow. For safe extraction 
of all dust particles and to avoid any handling of 
dust, it features a Longopac® safe bagging system. 
Instead of emptying a ‘bin’, debris is collected into 
a continuous feeding bag which is then sealed into 
manageable bags for disposal. Fitted with an easy 
change ‘M’ Filter as standard, ‘H’ filters are also 
available for containment of very fine dust particles 
that can be harmful, including asbestos.

To save energy the 202DSLP features 2 motors that 
are individually powered, allowing the operator 
to select the level required for the specific task. 
Statistics show that for most daily operations, 80% 
of the time only 50% of the available power is 
needed without impeding on suction capacity and 
performance. Compact in design, the vacuum has 
an adjustable height mechanism for transportation 
and storage. 

Says Kate Walshaw, Group Hire Manager; ‘The 
202DSLP can be used stand alone or attached to 
small equipment such as our STG450, 200 Planer, 
215 Shotblaster or new 250SP Grinder, to remove 
dust directly during floor preparation works. It is 
essential in dust critical situations and when dealing 
with hazardous materials’

The Preparation Group offers a range of dust 
extractors for sale or hire, all featuring powerful 
suction for optimum dust control or capacity for wet 
applications. 

For further information or a demonstration call 
01522 561460
www.thepreparationgroup.com

Safe collection 
of dust particles

Bond It has launched a new range of DIY Superglue 
products to its eye catching Glue Monster Range.

Complementing the already established PU 
and Wood Glues, they are now offering four 
cyanoacrylate products in handy DIY sizes for quick 
repair jobs.

All Purpose Adhesive, a quick drying adhesive with 
exceptional bond strength. Contact Adhesive, quick 
drying, very strong and water resistant. Monster 
Mix, a general purpose two-part epoxy adhesive 
and encapsulent that forms a high strength bond 
or coating in five minutes. 100% reactive – no 
solvents and traditional Superglue that will rapidly 
bond almost anything. Supplied as a carded 
display in easy tear-off units, giving you maximum 
convenience while taking up minimum space.

MD David Moore comments, “The growing range 
is an ideal choice for businesses targeting DIY 
customers as well as for stockists looking for value-
adding items. The Monsters are now unleashed!”

T 01422 315300
www.bond-it.co.uk

Bond It

http://www.ledlenser-store.co.uk
www.ledlenser.com
https://www.ppcgroup.co.uk/product-category/equipment/
http://www.bond-it.co.uk
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Construction SolutionsWood ProtectionArchitectural Hardware

Window Screws

MSL is a facilities management company 
that responds, delivers and anticipates 
your needs. Our customers tell us we’re 
also a friendly bunch. 

Unlike some facilities management 
companies, we make personal 
relationships a priority.

MSL PROPERTY CARE 
SERVICES

T 0333 1234 450
msl-ltd.co.uk

Facilities ManagementEngineering

InsulationGround Source HeatingGround Investigation Screws & Fixings

Energy PurchasingCleaning Machinery

www.duplex-cleaning.com

Book Your Free 
Demonstration

Tel: 01227 771276
info@duplex-cleaning.com 

High Performance 
Cleaning Machines

Manufacturing

DUAL PORT FIRE 
SPRINKLER VALVE SET

T: +44 (0)1825 764737
E: info@appeng.co.uk
www.appeng.co.uk

•	 Dual	ports	that	enable	the	
flow	switch	to	be	mounted	
on	either	side

•	 100%	Pressure	Tested	
•	 Easy	access	for		

servicing

Pump Technology

Global Logistics Controllers

Steam Boilers Manufacturers

MANUFACTURERS & 
DISTRIBUTORS OF STEAM 
BOILERS & ANCILLARY 
EQUIPMENT

INDUSTRY-LEADING DESIGN, 
INSTALLATION, MAINTENANCE 
AND ENERGY SAVING SERVICES

 �01255 224500
boilersales@steamboilers.co.uk
www.steamboilers.co.uk

Geotechnical and Geoenvironmental Services 
Comprehensive Drilling Services 

Soil, Rock & Material Laboratory Testing  
including Red Laboratory 

Monitoring 
In-Situ Testing 

Data Management 
Geotechnical Equipment Hire

Please visit www.soils.co.uk
T +44 (0)117 947 1000  |  ask@soils.co.uk

Ventilation

Leading the way in 
helping the Building & 
Facilities Sector achieve 
high standards in Floor 
Hygiene and Cleanliness

020 8847 4545 
cleanfloors@rotowash.co.uk www.rotowash.com

Hygiene & Cleanliness

Window Protection Film

http://www.zoohardware.co.uk
http://osmouk.com
http://www.rapierstar.com
msl-ltd.co.uk
http://msl-ltd.co.uk
http://www.screwshop.co.uk
http://www.dragondrilling.co.uk
http://www.apex-uk.co.uk
http://www.ztpuk.com
http://www.superglass.co.uk
www.duplex
-cleaning.com
duplex-cleaning.com
http://astracast.com
http://www.appeng.co.uk
mailto:info@appeng.co.uk
www.appeng.co.uk
http://www.meachersglobal.com
http://www.controls-uk.com
http://www.steamboilers.co.uk
mailto:boilersales@steamboilers.co.uk
www.steamboilers.co.uk
http://www.soils.co.uk
mailto:ask@soils.co.uk
http://www.airventtechnology.co.uk
http://www.rotowash.com
http://www.rollinselectrical.com
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Fire Safety News

Through a simple piece of hardware 
similar to an Internet router, fire alarm 
networks with limitless numbers of 
detectors and call points are connected to 
a cloud-based management system that 
stores events and test logs and permits 
remote monitoring of activity; this results 
in improved system compliance and 
optimised maintenance by highlighting 
the causes of repeated faults.

Fire alarm panel nimbus gateway
key facts:
1. Nottingham City Homes uses the 

Nimbus fire alarm management system 
to streamline testing and maintenance 
of fire alarm systems across more than 
24 sites.

2. Nimbus reduces the errors and 
omissions inherent in the paper- or 
spreadsheet-based approach to 
compliance management, makes 
tracking and rectifying faults more 
accurate and efficient, and streamlines 
reporting to senior management.

3. A central monitoring application for 
all sites records alarms and allows 
evidence-based action to be taken to 
address them.

The need for a better way...
Nottingham City Homes (NCH), which 
manages approximately 27,000 social 
housing properties on behalf of 
Nottingham City Council, recognised 
that the management of the fire alarm 
systems on its estates could be improved. 
Typically, its sites contain a large number 
and variety of systems and involve 
many different people (such as wardens, 
cleaners or caretakers) in checking alarms 
on a weekly basis as required by the 
Fire Safety Order 2005. These checks 
were previously recorded in log books 
stored on each site. Due to this rather 
cumbersome process, NCH experienced a 
number of issues including:

 ▲Alarms not being accurately recorded 
when staff members were absent 
from a site, leading to repeated faults 
which were difficult to diagnose, and 
sometimes to the fire brigade being 
called unnecessarily.
 ▲Difficulties in gathering accurate 
information about the status of 
systems; NCH staff had to sift through 
emails and visit sites to consult the log 
books, and often relied on anecdotal 

information from service engineers.
 ▲Delays in receiving information 
from service engineers testing and 
maintaining the system, which hindered 
the prioritising of maintenance work 
and risked increasing the occurrence of 
faults or false activations.

Nimbus by LAN Control Systems offered 
a solution that was able to address these 
issues. 
Modernising an outdated approach
Nimbus is a cloud-based fire alarm 
management system which stores the 
data produced by fire alarm control 
panels in a secure database via a mobile 
phone network SIM card or Ethernet 
connection. NCH has installed ‘live’ 
Nimbus systems at a total of 24 of its 
social housing sites in Nottingham, 
including many tower blocks which, 
since the Grenfell fire of 2017, have 
been prioritised as requiring a higher 
level of monitoring and protection. The 
largest of these live systems is in the 
Victoria Centre, a high-profile city centre 
development of over 450 flats which 
contains eight networked panels and over 
2100 separate devices. The installation 
on each site was simple; a single 
Nimbus Gateway unit, a device similar 
to an Internet router which converts and 
transmits the data, was connected to 
each set of networked fire control panels. 
Although the sites featured fire alarm 
control panels from companies such as 
Gent, Ziton, Morley and EMS, this was 
not an issue as Nimbus is compatible 
with many different analogue addressable 
panels.
Once installed, the Nimbus database 
can be accessed from anywhere with an 
Internet connection. An infinite event log 
captures every occurrence on the system 
and notifies assigned users by email 
or through a mobile app notification. 
This greatly helps with coordinating the 
response to events, such as checking if an 
alarm is genuine or the result of building 
improvement work occurring on the site. 
The weekly tests performed by local staff 
are also recorded to show which units 
have been tested. This information has 
highlighted a previously unrecognised 
problem on many sites with incomplete 
weekly checks, and as a result NCH is 
setting up a dedicated team to perform 
these checks and ensure compliance 
with legislation, which can then be easily 

demonstrated using Nimbus.

Visits by fire alarm service companies 
are planned and recorded by the Nimbus 
system, removing the potential for errors 
or omissions, and the Nimbus Engineer 
smartphone app enables images and 
notes to be added to the database 
record of a faulty or failed device during 
servicing. Nimbus collates all this 
information into a real-time overview of 
service progress throughout the year, and 
also into simple service reports, which 
significantly reduces the time that NCH 
managers have to wait to be notified of 
the outcome of a service visit. This is 
so useful that even sites without a live 
Gateway device have servicing data 
uploaded to Nimbus via the Nimbus 
Mobile servicing tool used by service 
engineers. In addition, the service 
companies themselves use Nimbus 
to receive immediate notifications of 
breakdowns, significantly shortening the 
time needed for a repair.

The NCH Nimbus system also includes 
the Control Room Monitor (CRM), through 
which the Central Nottingham City CCTV 
control centre can monitor the alarm 
systems on all the live sites. As well as 
receiving notifications of any events 
on the systems as they happen, other 
resources such as site maps and CCTV 
camera feeds can be tied in to the CRM, 
which assists security staff in investigating 
alarms before a call is made to the fire 
brigade. If a genuine fire alarm occurs, 
the CRM can then provide detailed site-
specific information for relaying to fire 
crews attending the incident.

Benefits for all
The Nimbus system improves the 
management of the NCH fire alarm 
systems in a number
of key ways:

1. Testing schedules and service visit 
reports are reliably recorded and sent 
automatically to building managers 
immediately following a visit; reports 
can be viewed without delay and 
are simple to understand, ensuring 
system compliance is maintained with 
complete transparency and a full audit 

trail.
2. The infinite event log records 

activations accurately and at any time, 
allowing maintenance requirements to 
be identified based on hard data rather 
than anecdotal evidence

3. Smartphone apps reduce the 
administrative burden of both weekly 
checks by on-site staff and full system 
testing by service engineers, while fully 
meeting legal requirements.

4. Response times to call-outs and 
completion rates for required tests are 
recorded, allowing best value to be 
extracted from service contracts while 
ensuring that corners are not cut.

5. The CRM assists with the investigation 
of alarms to prevent unnecessary calls 
to fire brigades, and provides useful 
information for firefighters in the event 
of a genuine incident.

A complete solution...
The various components of the Nimbus 
system – the Gateway unit, the event and 
service database, the mobile apps and the 
Control Room Monitor – all work together 
to optimise the management of fire alarm 
systems at multiple social housing sites 
across the city of Nottingham. Nimbus 
has allowed NCH to make cost savings 
estimated at 20% per annum, while in 
many cases improving the compliance 
with legal requirements and ensuring 
that the systems are ready for use the 
moment they are needed – to raise the 
alarm in the event of a real fire and help 
save residents’ lives.

Contact
T 0115 924 9537
sales@lancontrolsystems.com

Nimbus oversees fire safety across 
campuses at a leading British university

www.mediamattersdirect.co.uk
mailto:sales@lancontrolsystems.com

